MUBARAK HOSSAIN
Mobile No: +974 74450830

E-mail: mbrkmasum93@gmail.com
Date of birth: 15.11.1993(Male)

Nationality: Bangladeshi.
QID: 29305030371

Driving Licence no: 128634379 (
Oman)
Address: Building no 39,Zone 54,Street 927, Al Rayaan, State of Qatar.

Career Objectives:

An ambitious, highly motivated and energetic sales professional with excellent marketing and
customer service skills. A result oriented professional with a proven ability to get results,generate

revenue, improve service as well as grow rapidly with increasing responsibilities.
Job Experiences:

Sales Executive, Al Asrar Shoes, Oman ( December 2022 to May 2024)

e Greet customers and engage to determine them shoe-buying needs.
Provide customers with information on available styles, sizes, and color's.
Answer their question regarding price and availability.

e Make sure that the display area is always kept clean and organized.

e Check stocks and keep the availability of products.

e Help the customers to their payment process .

e build strong relationship with customer and make them regular.

Sr.Sales Executive, Innovative,water tech engineering, Bangladesh (October 2018 to
November 2022)

e Routine visits to dealer and pursue them for sales target

¢ Maintaining good relationships with dealers and customers.

e To collect market information and provide feedback to the management.

e Conduct brand promotional activities guided by management.

e Conduct training/product knowledge session to brand promoters and dealers..
e Providing after sales support.

Customer Relationship Executive, Fitness Art Gym,Bangladesh (December 2016 to September
2018)

e Responsible for providing smooth operational activities of the gym.

e Maintaining & developing relationship with the existing clients.

e Inspected equipment to maintain proper functioning during peak hours.
e Established strategies to increase memberships.

e Assisted new member and provide facility tours to gym guest.


mailto:mbrkmasum93@gmail.com

Educational Qualifications:

e Masters of Business Administration (Marketing)
Govt Titumir College, Dhaka,Bangladesh, Passing Year 2016(1 year)

e Bachelor of Business Administration (Marketing)
Govt Titumir College, Dhaka,Bangladesh, Passing Year 2015(4 year)

Training/Workshop Summary:

Marketing Funnel Mastery Course (Online):

IDEAN Consulting, Mar-tech and Business Strategies Consulting Firm (03 March 2025 to present)

Corporate training on Communication Skill & Organizational Behavior :

Institute: Jobsnews24 Ltd, Trainer: Solaiman Shukhon, Head of marketing, Aamra Network Ltd.

Language Skills:
English : Level B2 ( Listening,Writing,Reading,Spoken).

Digital Skills: Microsoft Office, Social Media Marketing.
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