NAJAF PULIKKANTAVIDA

CONTACT

+974 3140 3201

sulfinajaf@gmail.com

Qatar

EDUCATION

Higher Secondary
HSE Board of Kerala

PERSONAL DETAILS

Nationality : Indian
Date of Birth :13/11/1994
Marital Status : Married

DRIVING LICENSE

Qatar and Oman Driving License

PERSONAL SKILLS

Attention to detail

Critical thinking and decision making
Problem solving

Effective communication

LANGUAGES KNOWN

English
Hindi
Arabic
Malayalam

PROFILE SUMMARY

Experienced professional with over 10 years in the Gulf region,
combining strong skills in customer service, retail sales, and
professional driving. Proven ability to ensure customer satisfaction,
meet sales targets, and provide safe, reliable transportation in
fast-paced environments.

WORK EXPERIENCE

Driver | Duration: 4 Years
Rent a Car, Qatar

e Provided safe, timely, and courteous transportation services to
clients across Qatar.

e Maintained vehicle cleanliness, conducted daily inspections, and
ensured all documentation was up to date.

e Assisted customers with luggage, directions, and general inquiries,
enhancing the overall client experience.

e Ensured adherence to traffic rules and company safety policies at all
times.

e Salesman | Duration: 4 Years

Oman

e Engaged customers professionally to identify their needs and
recommend suitable products.

¢ Handled point-of-sale transactions, returns, and exchanges with
efficiency and accuracy.

e Participated in sales promotions and seasonal campaigns to boost
revenue.

e Tracked inventory and coordinated with the supply team to replenish
stock.

e Salesman | Duration: 2 Years

Dubai, UAE

e Promoted a variety of retail products to a multicultural clientele in a
competitive market.

e Assisted in visual merchandising and ensured product shelves were
well-stocked and organized.

¢ Responded to customer inquiries, resolved complaints, and ensured
high customer satisfaction.

PROFESSIONAL SKILLS

Solid Driving Record

Navigation

Customer Relationship Management
Sales Strategy & Execution

Product Knowledge

Cross-Selling & Upselling

Market Analysis

Team Collaboration
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