OBJECTIVE

To obtain a driving position—
preferably as a bus driver orin a
fransport role—that offers better

earning potential and the opportunity

to gain diverse experience in a new
and dynamic environment.
Committed to safety, reliability, and
excellent service.

CONTACT

e +974 30105033
% ramshadmk54@gmail.com
Al Rayyan, Doha, Qatar

PERSONAL DETAILS

¢ Nationality: Indian
e D.O.B 31 March 1990
e Qatar Resident-Transferrable

Visa

EDUCATION

DIPLOMA IPCS AUTOMATION /
CALICUT, KERALA INDIA / 2022

= Diploma in Building Management
Systems

= Proficient in CCTV operations

= Knowledge of Fire Alarm panels

= Skilled in Access Conftrol systems

= Understanding of HVAC systems

= Experienced with PLC and SCADA
integration

= Competent in Motor Drive
tfechnology

Ramshad
Muthirikkulavan

LIGHT AND HEAVY VEHICLE DRIVER

| am a reliable driver with over 10 years of experience transporting
both passengers and cargo. | take pride in planning efficient delivery
routes, reading maps accurately, and navigating traffic to ensure
timely arrivals. I'm confident behind the wheel of light and heavy-duty
vehicles, as well as fransporting school children, passengers and using
forklifts for safe loading and unloading of cargo. | hold a valid Qatar
light and heavy driving license and am now looking fo bring my skills,
professionalism, and strong work ethic to a reputable and growing
organization.

WORK EXPERIENCE

TRAILER DRIVER /RAK CONTRACTING/DOHA QATAR
JANUARY 2025 - PRESENT

e Experienced frailer tfruck driver with a valid Qatar trailer driving
license

o Skilled in transporting sand from construction sites to plants
efficiently and safely

e Proven ability fo follow proper loading procedures and secure
materials for fransit

¢ Committed to adhering to all road safety regulations and
company protocols

o Reliable and punctual with a strong focus on fimely deliveries
and vehicle upkeep

HEAVY TRUCK DRIVER/CHETTINAD CEMENT FACTORY / TAMIL
NADU
OCTOBER 2024 - DECEMBER 2024

e Executed long-haul cement transportation spanning 600km
from Tamil Nadu to Kerala

¢ Maintained vehicle integrity through diligent upkeep and
routine maintenance

e Ensured cargo protection by proficiently securing rubber
covers over the vehicle

e Skillfully navigated highways and subsidiary roads to ensure
fimely deliveries

¢ Demonstrated expertise in maneuvering vehicles within
docking bays for efficient loading and unloading


mailto:ramshadmk54@gmail.com

= Proficient in HMl interfaces

= CAD drawing capabilities

= Familiar with Field Instrumentation
and Digital Systems CAR AND BUS DRIVER/GULF GAZAL LIMOUSINE / DOHA

QATAR

JUNE 2019 — SEPTEMBER 2024

= Knowledgeable in Microcontroller
applications

= Expertise in Electrical Confrols and
Panel design

Provided part-time cover as a school bus driver at Newton
International School, stepping in on short nofice when the
regular driver had to leave due to a family emergency.
Maintained a safe and punctual transport routine while
building positive rapport with both students and school staff
through professional and friendly communication.

SKILLS o . o
e Ensured seamless communication with passengers, delivering
them to their destinations with a focus on superior customer
e Good communication skills experience.

e Consistently provided exemplary customer service, effectively
resolving any issues to ensure passenger safisfaction.

e Well Organised ¢ Maintained the vehicles cleanliness and upkeep,
guaranteeing a luxurious and comfortable ride.

o Skillfully navigated using GPS, optimizing routes for efficiency,
accurately calculated fares, and maintained composure

e Very Patient

e Excellent Time Management

e Ability to use technician tools

e Adhere to Health & Safety under stress.
regulations
e Provides Technical support and COURIER DRIVER
problem solving ARAMEX DELIVERY LIMITED / DOHA QATAR

MAR 2017 - MAR 2019

e Ability to analyze system
malfunctions and determining e Proficiently managed express ground courier duties utilizing
company vehicles for efficient delivery fransport.

o Skilled in leveraging handheld electronic devices for delivery
management and data capture.

e Expertly loaded, unloaded, and sorfed items, maintaining high
accuracy along delivery routes.

appropriate repairs

LANGUAGES e Consistently achieved an impressive 90% daily delivery
completion rate.
e ENGLISH e Secured signatures and processed payments with attention to
e MALAYALAM detail and accuracy.
ARABIC o Delivered comprehensive on-the-job training to new couriers,

enhancing route knowledge and operational efficiency.

HINDI ¢ Addressed customer complaints with empathy, ensuring
resolution and maintaining satisfaction.

¢ Demonstrated strong communication skills, handling calls,
emails, and face- to-face client interactions effectively.

DRIVING LICENSE

* CAR BUS DRIVER
e BUS NASIR BIN ABDULLAH AND SON'S / DOHA QATAR
NOV 2015 - FEB 2017
e TRUCK
e TRAILER e Expertly navigated prescribed bus routes adhering fo strict

time schedules.
o Provided courteous assistance to passengers during boarding
and disembarkation.



o Safely transported passengers with disabilities, proficient in
operating wheelchair ramps.

e Conducted routine pre- and post-trip bus inspections to ensure
operational safety.

e Proficient in relevant fransportation software and computer
systems for efficient route management.

COURIER DRIVER
DHL SNAS GROUP / RIYADH SAUDI ARABIA
AUG 2013 - JULY 2015

e Proficient in operating a diverse range of vehicles, from light to
heavy-duty.

e Ensured timely cargo transportation to adhere to strict delivery
schedules.

« Diligently recorded details of received and delivered items for
accurate fracking.

¢ Maintained up-to-the-minute knowledge of delivery itineraries
and client information via constant dispatch liaison.

e Provided training, mentorship, and supervision to new team
members, enhancing feam capability.

e Proactively contributed suggestions for enhancing operational
performance and efficiency.

e Addressed customer grievances with empathy, maintaining
composure to resolve issues satisfactorily.



