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About me

Results-driven Sales Executive with expertise in sales, marketing, and customer relationships. Proven success in lead generation, 

revenue growth, and client retention across industries. Strong communicator and problem-solver, skilled in sales strategy and team 

collaboration. Dedicated to exceeding targets and delivering exceptional service.

Professional Experience

Sales Executive

� Exceeded sales targets through strategic upselling and customer engagement�

� Increased customer acquisition, driving revenue growth�

� Recognized as a top performer in broadband and mobile sales�

� Expanded Ooredoo’s customer base by identifying new market segments�

� Developed marketing strategies to boost sales and engagement.

� Strengthened client relationships, improving retention and reducing churn�

� Specialized in fiber broadband, 5G, and corporate mobile plans�

� Leveraged CRM tools to optimize sales tracking and conversions�

� Worked with marketing and technical teams on tailored client solutions.

Sales Executive
� Managed customer interactions, driving product sales to meet targets�

� Identified new sales opportunities and generated leads across multiple channels�

� Built and maintained strong client relationships, fostering loyalty and repeat business�

� Assisted in developing sales strategies and promotional materials to enhance performance�

� Provided after-sales support, ensuring customer satisfaction and prompt issue resolution.

Education

Bachelor of Commerce (B.Com) in Finance
Annamalai university | 2019

Higher Secondary - Commerce
Kerala State Board of Higher Secondary

Examination | 2016

Language Proficiency

� English - Fluen�

� Arabic - Proficien�

� Hindi - Proficien�

� Malayalam - Nativ�

� Tamil - Proficient

Professional Sk ills

� Sales Strategy Implementatio�

� Lead Generation & Sales Growt�

� Customer Relationship Management (CRM�

� Strong Communicatio�

� Problem-Solvin�

� Cross-functional Team Collaboratio�

� Customer Service Excellenc�

� Adaptability & Flexibilit�

� Time Management & Prioritizatio�

� Negotiation & Persuasio�

� Conflict Resolution & Empat


