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Address
Qatar - Doha
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» Qatar secondary school

certificate

- Higher secondary

certificate

» Managing safely

certificate
2018
2021

¢ Management

* Negotiation Skills
* Problem-Solving
¢ Time Management
¢ Critical Thinking

¢ Leadership

Language

s Arabic

e English

SULIMAN
ABOUNADY

Professional Experience

Customer Service - Ooredoo

Provided front-line support to customers by handling
inquiries, complaints, and service requests.

Ensured high levels of customer satisfaction through
professional communication.

Logged interactions accurately and coordinated with
technical teams.

Worked in a fast-paced environment while meeting
KPls.

PRO - AL JABER Engineering

* Coordinated public relations and government
approval activities.

* Managed social media accounts and responded to
client concerns.

* Prepared reports, newsletters, and handled
community communication.

* Contributed to project efficiency and employee
satisfaction initiatives.

Qatar Army

* |Implemented defense procedures and maintained
armored vehicles.

¢ Secured military property and coordinated
emergency responses.



