ASHIF MOHAMMAD
Delivery Service Boy | Customer Service | Route Planning | Time Management

m +974 50075131 | m aasifmohammad9854@gmail.com
m Doha, Qatar

PROFILE

Reliable and hardworking delivery professional with over 3 years of experience in fast-paced environments. Known for
punctuality, excellent route planning, and maintaining a positive customer service approach. Physically fit,
safety-conscious, and experienced in using delivery apps and GPS systems.

WORK EXPERIENCE

Delivery Service Boy
Corinthia Hotel Doha Pearl, Qatar
Jan 2024 — Present

» Delivering food and packages safely and on time across Doha.

 Ensuring customer satisfaction by handling deliveries with care and professionalism.
» Using mobile apps and GPS for accurate navigation and timely service.
 Maintaining cleanliness and upkeep of delivery vehicle/bike.

» Handling cash/card transactions when needed.

Delivery & Kitchen Support Staff
Waka Kitchen Management Restaurant, Doha, Qatar
Jan 2021 — Apr 2024

» Delivered hot meals promptly and professionally to customers.
» Assisted with packaging and checking orders before dispatch.
» Communicated with kitchen staff to ensure timely preparation.
* Supported kitchen operations during peak hours.

EDUCATION

School Leaving Certificate
Shree Higher Secondary School, Gaur, Rautahat, Nepal
2007 — 2015

KEY SKILLS

* Delivery Route Planning

» Time Management

» Customer Service

* Order Accuracy

* Traffic Rules & Road Safety

» Google Maps / Delivery Apps

» Communication (English, Hindi, Arabic, Nepali)

LANGUAGES

* Arabic — Advanced
* English — Proficient
* Hindi — Native

* Nepali — Native



