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Doha-Qatar

To strive for challenging in progressive in organizations where | can contribute and to build
my profes-sional career along with the growth of the Organization and give the best of my
abilities

« 022-2025: Present
QDVP QATAR
CUSTOMER SERVICES
022-2024
BRISK LIMOSIUSIN
DRIVER

2018-2022

BLUE PEARL'S(U)LTD
Cargo Transportation Services
Tours and Travel

Escalate complex issues: Transfer complex or unresolved issues to senior customer service represen-
tatives or other departments.

Gather customer feedback: Collect feedback from customers to improve products, services, or overall
customer experience.

Update customer records: Maintain accurate and up-to-date customer records, including contact
information and purchase history.

Collaborate with internal teams: Work with other departments, such as sales, marketing, or technical
support, to resolve customer issues or improve overall customer experience

« 2017-2018
DUBAI INTERNATION AIRPORT
Bus Driver
2014 2016

ENTEBBE AIRPORT
customer Agent
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