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Can speak English and have interpersonal skills. A fast learner with strong time
management and multi-tasking skills and a strong work ethic in a team or individual
setting to drive product success and process efficiency. Reliable, Flexible, and Strong
problem-solving skills

PROFESSIONAL SUMMARY

WORK EXPERIENCE

Al Shamlan Holding Qatar Trading Company | Doha, Qatar
Bosch & Karcher | Nov 20, 2021- July 31, 2025

SALES REPRESENTATIVE SHOWROOM

Planning and developing merchandising strategies.
Stocking sales floor shelves and creating attractive product displays.
Ensuring retail staff are well informed on product details and promotions.
liaising between the customer and the company.
Ensure that stores, shelves, or websites are stocked with the right types and
quantities of products.
Display, arrange, price, and rotate products in-store.
Maintain store shelves by removing dated or damaged products.
Monitor store inventory based on sales and intake.

Layali Neo Restaurant | Doha Qatar |  2013 to 2018

BARISTA WAITER

Greet customers and present the menu.
Excellent customer services that promote satisfaction.
Make recommendations or share additional information upon request.
Take and serve food/drink orders and up-sell any additional products.
Arrange table settings and maintain tables in a clean and tidy condition.
Cooperate with all serving and kitchen staff
Cleaning and restocking work and dining areas, emptying trash, and sanitizing
equipment and utensils.
Learning about brewing methods, beverage blends, food preparation, and presentation
techniques to improve food quality.
Taking inventory and replenishing items in display cases, at tables, or behind the
counter.
Working as part of a fun, high-energy team.

Nandos | Doha Qatar | 2007 to 2008 
BARISTA SERVER 

Greet customers as they enter
Give customers drink menus and answer their questions regarding ingredients
Take orders while paying attention to details
Prepare beverages following the recipes
Serve beverages and prepared food
Receive and process payments (cash and credit cards)
Keep the bar area clean
Maintain stock of clean mugs and plates
Comply with health and safety regulations



TRAINING AND SEMINAR

Training in Scientific Therapeutic Body Massage
Tiaong, Quezon Philippines

February 14-23, 2011

Therapeutic Body Massage
Knowledgable in MS Office
Leadership
Reliable
Strong problem-solving skills
Adaptability
Organisational skills
Market and product knowledge
Flexibility to work various shifts
Time management skills

SKILLS

Previous work experience as a Merchandiser
Previous work experience as a Barista or Waiter/Waitress
Hands-on experience with brewing equipment
Knowledge of sanitation regulations

QUALIFICATIONS

LANGUAGE

Tagalog (Native)
English (Average)
Arabic (Average)

Kentucky Fried Chicken (KFC) | Cubao, Araneta Center Philippines | 2005 to 2007
SERVICE CREW

Prepare and cook KFC menu items according to company recipes and procedures,
ensuring food quality and safety standards are met.
Operate cash registers, handle financial transactions, and provide accurate change to
customers.
Maintain cleanliness and organization in the kitchen, dining area, restrooms, and exterior of
the restaurant.
Greet customers, take orders and provide recommendations on menu items and
promotions.
Stock and rotate food supplies, ensuring fresh ingredients are available and waste is
minimized.
Assemble and package orders for dine-in, take-out, and delivery customers, ensuring
accuracy and presentation standards are met.
Monitor and maintain proper oil levels and temperatures in fryers, performing or
scheduling necessary cleaning and maintenance.
Participate in team meetings and training sessions to improve service quality and
restaurant operations.

I hereby certify that above information is true and correct to the best of my knowledge, beliefs and ability.

https://resources.workable.com/waiter-or-waitress-job-description

