MOHAMMED RIFTHY
DRIVER CUM SALESMAN

CAREER OBJECTIVES

Highly motivated and experienced professional with a strong

Background in delivery, driving, and sales. Demonstrated
proficiency in handling various responsibilities, including delivery
riding, driving, sales, storekeeping, and assisting with various
tasks. Possesses excellent communication skills, adaptability, and CONTACT
a commitment to delivering exceptional customer service. Adept at
managing time efficiently and working effectively in diverse Phone : 30218397

environments.

Email: mohamadrifthy69@gmail.com

WORK EXPERIENCE

Address: 37 - Building

Sales & Driver | Saraf DG Company | 4 years - Doha Qatar g%o' -Zg?r?aet

= Executed timely and accurate deliveries of goods to customers' Al Giraffe
locations, ensuring customer satisfaction and maintaining a high
standard of service. SKILLS & COMPETENCIES

= Demonstrated an understanding of navigation tools and mapped Delivery Operations
efficient routes for swift delivery operations. Driving

= Safely operated delivery vehicles and adhered to traffic rules and Route Optimization
regulations. Vehicle Maintenance

= Ensure timely deliveries based on schedule Traffic Rules Adherence

Navigation Tools Proficiency

Driver & Salesman |lbin Ajayan Trading Group, Doha Qatar. | 4 years Conflict Resolution

= Successfully performed driving duties and executed sales Customer Relationship
responsibilities for the assigned region, achieving monthly sales Management
targets. Communication

= Developed strong customer relationships and addressed customer Time Management
queries, resulting in increased customer loyalty. Adaptability

» Managed inventory and product displays to maximize visibility and Basic Math Skills
drive sales. Physical Stamina

Safety Consciousness
Driver &Store Keeper | FR Marketing, Sri Lanka. | 3 years

* Maintained accurate records of inventory and handled stock

replenishment to ensure product availability.
= Assisted with various tasks, including organizing products, arranging
. . . LANGUAGE PROFICIENCY
displays, and supporting store operations.

= Collaborated with team members to optimize store efficiency and

enhance customer experience. Sinhala |
= Collect payments (cash/cheque), issue receipts, and maintain accurate English e
records of all transactions.
» Handle customer complaints and inquiries, ensuring high levels of Hindi D S—
satisfaction. Tamil L
=  Submit daily reports on sales, returns, vehicle usage, and fuel
Malayalam [ —

consumption.



EDUCATION

DRIVING LICENSE & NOC

G. C. E. Ordinary Level Examination | 2009 Valid - Qatar Driving License - Light

Department of Examination, Sri Lanka. Vehicle
Valid - Qatar QID

NOC and QID Transferable

G. C. E. Advance Level Examination |
Department of Examination, Sri Lanka.

PERSONAL DETAILS
CORE COMPETENCIES

Date of Birth : 30.07.1992

o Safe Driving & Traffic Gender: Male

e Customer Relationship Management Civil Status: Married, 2 Child

e Route Optimization & Timely Deliveries Nationality: Sri Lankan

e Direct Sales & Product Promotion Passport No: N10756977

e Cash Collection & Invoicing

e Stock Replenishment & Inventory Checks

e Communication & Negotiation Skills

¢ Record-Keeping & Reporting
REFERENCES

e Vehicle Maintenance & Inspection

e Knowledge of GPS & Navigation System Available upon request.

DECLARATION

| have a strong belief in my ability to make a positive impact
on your prestigious organization while enhancing my skills in
the areas | am passionate about. | declare that the
information provided above is true and correct to the best of

my knowledge.

Mohamed Rifthy.

Thank you for your glance




