
OMER IDRIS ABDALLA
idrisomer169@gmail.com 30469430 Doha . Qatar Sudan PO9740540 

Light driving licence 11 June 1997 

Professional Experience

March/ 2020 –
May 2022
Doha Qatar

Driver, Alryadah car rental co
Provided safe, timely, and courteous transportation of rental vehicles to and from 
branches, service centers, and customer locations.

Delivered excellent customer service by assisting clients during pick-up and drop-
off, ensuring a smooth and professional rental experience.

Conducted regular vehicle inspections for cleanliness, fuel, and damage before and 
after each trip.

Maintained accurate records of mileage, routes, fuel consumption, and delivery 
logs.

Coordinated with the dispatch and fleet maintenance teams to ensure vehicle 
availability and readiness.

July 2022 –
February 2025
Doha Qatar

Supervisor, Almuhtarif  cleaning &hospitality
Supervised cleaning teams across multiple sites, ensuring high standards of 
cleanliness, hygiene, and customer satisfaction. Managed staff schedules, trained 
new employees, and coordinated daily operations to meet client expectations 
efficiently and professionally.

Education

High school dimploma

Skills

Proficient in Arabic and English Excellent communication and interpersonal skills

Oral and written communication skills Multitasking under pressure

Client schedule customization Service quality improvement Client relationship management

Work independently and a part of team Time management

Languages

Arabic English
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