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Objective

Dedicated and customer-focused Mobile Salesman with 4 years of experience in selling
smartphones and accessories, providing excellent service, and meeting sales targets. Seeking a
challenging position in a reputable organization where | can utilize my product knowledge,
communication skills, and sales expertise to contribute to company growth and customer
satisfaction.

@ Experience

® AL - AFAQ MOBILES & SERVICE'S
2012 -2016
Mobile Salesman

® Greeted and assisted customers in selecting mobile phones, accessories, and service plans

based on their needs and budget.

® Maintained deep product knowledge of all major mobile phone brands including Samsung,
Apple, Xiaomi, Oppo, and Vivo.

® Achieved monthly and yearly sales targets consistently, increasing store revenue by 25% over
4 years.

® Handled cash, card, and digital payments while ensuring accurate billing and customer
satisfaction.

Provided after-sales support, including phone setup, software troubleshooting, and basic
repairs.

. Managed inventory, restocked items, and created attractive product displays.
. Trained junior staff and shared product knowledge to improve team performance.

. Maintained excellent customer relationships and ensured high levels of repeat business.

9 Education
o

Gyanoday awasiya Higher Sec. School
HSEB - Higher Secondary Education Board
10 + 2 Accounty package




®  Apex Academy Secondary School
. SLC - School Leaving Certificate
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® Customer service
’ Good knowledge of products
‘ Quick Learner
. Problem Solving
. Strong Communication
. Inventory and Stocks Management
Languages
® Arabic
. English
‘ Hindi
. Nepali
9 Personal Details
® Date of Birth : 29/11/1992
. Marital Status : Married
. Nationality = : Nepalese
. Religion . Islam, Muslim
. Passport : ID. Number :- 29252413040
. Gender : Male

€ pecLaraTION
. I hereby declare that the above information is true and correct to the best of my knowledge and
belief. | take full responsibility for the accuracy of the details mentioned in my CV.




