
 

 

 

 

 

JOSEPH MUA 

P.O. Box 50, Nairobi, Kenya 

+254 725 543 948 / +974 511 406 51 

josephmuaofficial@gmail.com 

11/9/2025 

Dear Hiring Manager, 

I am keen to apply for a position as a Driver. With a year as a Valet Supervisor at Msheireb 

Downtown’s underground parking in Doha, I led multi-shift teams, managed digital parking 

systems, handled VIP service, and ensured strict safety compliance. I also have extensive 

experience handling high-end vehicles and serving VIP clients with discretion and 

professionalism. 

I hold a valid Kenyan Driving Licence and a Qatari Driving Licence, am well-groomed, and 

possess excellent communication skills that enable me to engage effectively with clients and 

colleagues. I am currently based in Kenya and can start immediately. 

I am available for an online interview anytime at +254 725 543 948 or +974 511 406 51. 

Thank you for your consideration. I look forward to contributing to your team’s success. 

Sincerely, 

Joseph Mua 

 

 

 

 

 

 

mailto:josephmuaofficial@gmail.com


 

 

JOSEPH MUA 

P.O. Box 50, Nairobi, Kenya 

Phone: +254 725 543 948 / +974 511 40651 

Email: josephmuaofficial@gmail.com 

PROFESSIONAL SUMMARY 

Motivated and detail-oriented driver with over a year of experience as a Valet Supervisor at 

Msheireb Downtown, Doha, Qatar. Skilled in managing teams, resolving passenger issues, 

ensuring safety compliance, and coordinating shift-based operations. Equipped with practical 

knowledge in data systems and customer service tools. Currently based in Kenya with a valid 

Kenyan Licence and a valid Qatari driver’s license. Fully available and ready to report to work 

immediately if given the opportunity. I am Available for an online Interview at any time via 

+97451140651/+254725543948. 

CORE COMPETENCIES 

• Staff supervision and shift coordination 

• Passenger support and complaint handling 

• Schedule monitoring and reporting 

• CRM and inventory system proficiency 

• Clear communication and conflict resolution 

• Team leadership and public speaking 

• Cleanliness and station standards enforcement 

WORK EXPERIENCE 

Valet Supervisor 

Msheireb Downtown Doha, Qatar 

September 2024 – Present 

• Led and supervised a rotating team of valet staff across multiple shifts. 

• Handled VIP clients and resolved service-related issues promptly. 

• Maintained vehicle movement logs and ensured safety protocol adherence. 

• Worked closely with management on incident resolution and service quality. 

• Handled parking management system at the world’s biggest underground parking in 

Msheireb Downtown, Doha. 
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EDUCATION 

Bachelor of Leadership and Management 

Management University of Africa 

Second Year (Ongoing) | 2022 – Present 

TECHNICAL SKILLS 

• Inventory & operations: Zoho Inventory, QuickBooks, Fishbowl, NetSuite 

• CRM & reporting: Zoho CRM, HubSpot, Google Analytics 

• Communication tools: Slack, Microsoft Teams, Email 

• POS & retail systems: Shopify POS, barcode systems 

ADDITIONAL SKILLS 

• Strong verbal and written communication 

• Conflict resolution and staff training 

• Highly organized with proactive work ethic 

• Multilingual: English and partly Arabic 

• Driving Experience. Both In Kenya and in Qatar. 

AVAILABILITY 

 

Kenyan Driving Licence: Valid & Clean 

Qatari Driver’s License: Valid & Clean 

Available to report to duty immediately. 

DOCUMENTS 

Attached below is my Passport Picture, Kenyan Driving Licence and Qatar Driver’s License. 

 

 

 

 

 

 

 

 



 

 

 





 



 



 



 

 

 

 

 



 


