
 

 

 

 

 

 

  

 

 

 

  

 

 

  

 

Manzini, Eswatini 
 
+268 76371132/ 79371132 
 
bhembevusu@gmail.com 
 
 

CONTACT INFO 

 

Vusumuzi Bhembe 

EXECUTIVE SUMMARY 

Logical, solution-focused IT professional with over 7 years of remarkable experience in IT 
support. Adept at leveraging superior analytical thinking skills to prioritize tasks, identify 
technical issues, and provide timely resolutions. Possess great communication abilities to 
convey innovative ideas to diverse audiences of varying technical expertise. 
 
 
 
PERSONAL DETAILS (76371132) 

Names:  Vusumuzi Mncedisi 
Surname:  Bhembe 
Gender:  Male 
ID Number:  8601286100117 
Marital Status:  Married  
 
 
 
 

WORK EXPERIENCE 

ICT TEACHER       02/2016 - Present 
Lozitha National High School 
▪ Managing Microsoft server 2012,  

▪ Managing Active Directory, Introducing computers into the domain. 

▪ Teaching students’ ICT in the school (Teaching, all: Microsoft Office suite, Web 

Authoring, Networking, The use of ICT.  

▪  Troubleshooting computers 

▪ Daily monitoring of all the computers. 

▪ Teaching online on offline  

▪ Responsible for the inventory within the LAB, scanning documents, managing my 

inventory using MS Excel.  

▪ Managing Learners data 

▪ Producing Term reports for the ICT department 

▪ Supervising external examination 0417  

▪ Monitoring network and networking devices such as switches and routers. 

▪ Conducting backups and installing antivirus software making sure it is updated on 

daily basis to ensure data integrity. 

▪ Designing school Time table using different Software’s  

▪ Designing school Reports using different Software’s 

▪ Installing computer soft wares and hard wears 

▪ Motivational speaker to the learners. 

ICT TEACHER       02/2013 - 12/2015 
Ngcoseni Central High School 
▪ Managing Microsoft server 2012, Managing Active Direct, Introducing computers 

into the domain. 

▪ Teaching students’ ICT in the school (Teaching, all: Microsoft Office suite, Web 

Authoring, Networking, The use of ICT.  

▪  Troubleshooting computers 

▪ Daily monitoring of all the computers. 

▪ Responsible for the inventory within the LAB, Scanning documents, managing my 

LANGUAGE 

English: Advanced 

SiSwati: Native 

 

SKILLS 

Leadership 

MS Office suite 

LMS 

blended and online 

learning 

Cloud Computing 

Windows Server 

Windows 11 

Linux 

System Administration 

Information Security 

Database Administration 

Network Administration 

Strategy 

Software Installation 

Hardware Installation 

Troubleshooting 

Data Management 

 

  

  



 

 

 

 

 

 

 

 

 

 

 

 

  

  

INTERN – IT TECHNICIAN     06/2010 – 08/2010 
Royal Eswatini Sugar (RES) 
▪ Installing Printers  

▪ Deploying Computers 

▪ Introducing computers into the domain  

▪ Troubleshooting computers 

▪ Repairing computers 

▪ Create functioning straight through and crossover network cable 

▪ Manage Help Desk 

▪ Daily monitoring of backup tapes  

▪ Installing computer soft wares 

▪ Supporting novice users 

APPRENTICE – IT TECHNICIAN     02/2007 - 04/2007 
BPL Communication 
▪ Installing PABX machines (ALCATEL, LG PABX, SAMSUNG PABX, and HYMAX)                                                                                   

▪ Networking using indoor wires to add extensions  

▪ Programming codes for using direct lines 

 
 

ACEDEMIC BACKGROUND 

 
Postgraduate Certificate in Education (PGCE)   10/2020 - 05/2021 
University of Eswatini 
 
 
BSc, IT Networking and Software Engineering   07/2017 - 11/2019 
Institute of Development Management 
 
Cisco CCNA Level 1      02/2022 - 05/2022 
Institute of Development Management 
Modules 
Network Fundamentals 
Network Accesss 
IP Connectivity 
IP Services 
Security Fundamentals 
Automation and Programmability 
 
Diploma, Computer Science     08/2008 - 11/2011 
Eswatini College of Technology 
 
Diploma, Telecommunication     01/2009 - 06/2015 
Universe Technikon College 
 
Certificate, Telecommunication     01/2007 - 06/2008 
Universe Technikon College 
 
 

ACCOMPLISHMENTS 

Network Security: I successfully introduced and installed Antivirus software at 
Lozitha as well at Ngcoseni High Schools which ensured security for systems. 
IT Support & Network Administration: I managed to setup the LAN/WAN for the 
computer lab at Ngcoseni High School. Ensured shared drives are successfully 
mapped 
Database Development & Administration: I managed to develop a database 
management system for monitoring student perfomance. 



 

REFERENCES 

1. Mr Mathabela   
Principal Lozitha National    
P.O.Box 143  
78651390 / 76038070  
 

2. Mrs Lolly Litchfield   
Former Deputy Principal Lozitha National    
P.O.Box 143  
76089378  
 

3. Mrs Thembi Makhubu  
Deputy Principal Lozitha National    
P.O.Box 143  
76089745 

 


