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Male

Turisizn

b T3 o@ W M

Skills

Custamar Servica L I 1

Communicasian Skills L I 1)

Froolem Saking e
Languages

Laranic L 1 X 1 1]
Frandh L L 1)
Snglish *ee

Classification Internal

Profile

& highly motrvmted and dadicatad prafessional with a provan tredk recard of
sWCCRSS i vasious ralas. Adept af warking both independeathy and within 2 taam
envinanmant, demanstrating sxoalent commumcatian and oroanizational skills
Committad fa comtinuaus keaming and professicral devalopment to achieve
company goals and personal carear growthe

Education

Bachalor lawed 2018
Libarty Schacl, Kairauan, Tunisia

ground agant training 2019 - 2020
hannibal Scheol, Maonassr, Tunesiz
» Gairad praficiancy in oustomer service techniques ilored for air raval
passangars, including hardling special resds and conflict rasclution.

Hair Stylist 2025
Stylish acadarmy, Karouan, Tunisia
s Mastered varigus hair cu@ing, styling to craabe pamsonalized kooks far clhants

Employment

Magst and Grast Agent 2020
Carthage travel and avemnt, Monastir, Tunisia
s Provided parsonalized suppart io passengers with specal naeds, enhancing
accessibiity and comiart.

Store Associate 2021 - 2022
Barshlka, Sowssa, Tunisia
s Assisiod customars in locating products and providied detaibed informasan
abawt marchardisa ta enfhance shopping axpernisnce.

Stock Associate 2023 - 2024
ZARA, Soussa, Tunisia
» Mainminad anganizad and wal-stodkad merchandiss displays %o snbance
product wisibilty and sccamsbility.

Stock supervisar 2025
Ewist. Kairguan, Tunisa
s Supervisad and coondinabad daily siock opera®ons 0 ensure acouraba
invermorny levels and timaly replonishment
« Manaqed siodooom arganization and main@ined optimal siock conditions o
raduca spailage ard damags.
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