Souheil Badreddine Benlemrabet
Numbre Phone : +97471553924

Email : Souheilbadreddine123@gmail.com

Personal Details
Date of Birth: 31/05/1997
Nationality: Algerian
Age: 28 years old
Saller from : 2015

Profile
Dynamic and customer-focused sales professional with hands-on experience in clothing, footwear, grocery, home essentials, and real estate sales. Adept at building rapport with clients, understanding their needs, and delivering tailored solutions. Proven sales track record across diverse retail sectors. Strong communication skills, product knowledge, and a passion for helping customers. Seeking to contribute to a growth-oriented company in a competitive sales environment.

Education
· Marketing 
· Senior technician in interior design                                                                                                                                   
· 1 year in university of  Math and computer science                                                                                                                 
· 2 years in university of Ecology and environment                                                                                       
· Certificate in Logo design by Volkswagen and Bugatti logo designer (Ryan Abdullah)                                                                                                                                                                   
· B1.2 French language certificate from the CCF (French Cultural Center)                       
· B1 English language 


Work Experience

Sales Representative – Automotive Spare Parts
Private Auto Parts Dealer, Algiers – Jan 2020 to april 2025

· Specialized in German brands including Ford, Opel, and Volkswagen.
· Provided expert guidance to clients on compatible parts and maintenance needs.
· Managed inventory and coordinated with suppliers for timely restocking.
· Built long-term relationships with individual and business clients.
· Increased customer retention through technical knowledge and reliable service.

Retail Sales Associate – Microsoft Products
Microsoft Partner Store, Algiers – Jan 2019 to Dec 2020

· Sold hardware and software including laptops, accessories, and Windows licenses.
· Demonstrated product features and supported customers with technical inquiries.
· Achieved monthly sales targets and contributed to team performance.
· Trained new staff on Microsoft products and sales techniques.



Sales Assistant – Nike Sportswear
Nike Store, Algiers – Jan 2017 to Dec 2018
· Sold athletic clothing and footwear to a diverse customer base.
· Maintained merchandise displays and promoted new arrivals.
· Advised customers based on performance needs and style preferences.
· Supported stock management and assisted during seasonal campaigns.

Sales Associate – Athletic Footwear
Sports Shoes Store, Algiers – Jan 2015 to Dec 2016

· Focused on branded sports footwear, assisting clients with sizing and comfort.
· Maintained organized stockrooms and rotated seasonal collections.
· Built rapport with regular customers and handled returns professionally.

Grocery Store Clerk
Local Grocery, Algiers – Jan 2010 to Jun 2011

· Operated the cash register, restocked shelves, and managed daily transactions.
· Maintained cleanliness and order in the store.
· Assisted customers in finding products and handled deliveries.


Languages
Arabic: mother tongue
French: very good
English: very good


Software
AUTOCAD: professional 
SKETCHUP: professional
LUMION / twinmotion: Advanced
Microsoft Office (Word, Excel, PowerPoint): Advanced







Skills

· Customer Service Excellence
· Product Knowledge (Fashion, Electronics, Auto Parts, Groceries)
· Persuasive Selling & Upselling Techniques
· Sales Target Achievement
· Point of Sale (POS) & Cash Handling
· Inventory Management & Stock Replenishment
· Visual Merchandising & Display Setup
· Conflict Resolution & Problem Solving
· Multitasking in High-Pressure Environments
· Team Collaboration & Communication
· Client Relationship Building
· Technical Understanding (Electronics & Auto Parts)
· Organization & Time Management
· Cleanliness & Store Presentation Standards
· Knowledge of Brand Compatibility (Ford, Opel, Volkswagen, et



