MOHAMED RAMSEEN SALAHUDEEN
Address: Al-Mansoura, Doha

Mobile: 55946030

Email: smramseen88@gmail.com
QID/NOC

PERSONAL DETAILS PROFILE

I am an approachable, Experienced and energetic individual with a strong
background in the retail and delivery sector. Proven ability to manage
order picking and assist customers directly through in-store sales.
Dedicated, reliable, and team-focused, with a successful history at Talabat
and Talabat Mart in Qatar. Seeking a responsible position where I can
contribute to company growth and customer satisfaction.

Date of Birth :17-01-1995
Nationality  : Sri Lankan
QID No :29514403528
Marital Status : Married

EUDUCATION WOKRING EXPERIENCES

1. TALABAT COMPANY - Doha Qatar
Position: Pick Order Staff
Duration: [08, 2022] — [Current date]

DIPLOMA IN COMPUTER STUDIES
American Institute — Colombo

GCE O/L — A/Negama school » Accurately picked, packed, and prepared customer orders.
Anuradhapura e Operated scanning systems and mobile devices for order tracking.
e Coordinated with delivery drivers to ensure fast and accurate dispatch.
GCE A/L—A/Negama school ¢ Maintained cleanliness and organization in the warehouse.
Anuradhapura e Handled urgent orders and peak-time pressures with efficiency.

¢ Handled urgent orders and peak-time pressures with efficiency.
LANGUAGES 2. TALABAT MART — Doha, Qatar
Position: Salesman / Store Assistant
Duration: [02, 2019] — [07, 2022]
e Sinhala - Fluent . Gre_:ete_zd customers and assisted them_ in locating products.
e Malayalam — Intermediate e Maintained stock levels, managed shelf displays, and rotated I nventory.
e Hindi— Intermediate e Processed transactions using POS system and provided billing support.
e Arabic- Intermediate » Helped in receiving deliveries and restocking the store.
e Promoted special offers and assisted with online order preparations.

e English — Fluent
e Tamil—Native

DECLARATION SKILLS

J Order Picking & Packing

I do hereby certify thattheabove | e«  Retail Sales & Customer Service
particulars given by me are true . Product Knowledge

and accurate to the best of my o Mobile & POS System Handling
knowledge. e  Inventory Management

e  Time Management & Punctuality

J Multilingual Communication

e  Teamwork & Work Under Pressure

Thanks, and Regards,
Mohamed Ramseen
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