[image: ]
[image: ]SYED BILAL HUSSAIN SHAH
Merchandiser & Retail Specialist
  
        +92- 333-5541197 / +92 328-8637337        bshah6681@gmail.com
        Tehsil Sohawa, District Jhelum, Pakistan

EDUCATION

High School, Sohawa, Jhelum
High School —2013 -  2015

SKILLS 

· Merchandising
· Inventory Management
· Sales Promotion
· Customer Service
· Product Knowledge
· Market Analysis
· Communication
· Teamwork
· Time Management
· Reporting
· Display Planning
· Retail Operations
· Problem Solving

LANGUAGES
 
English                                 ●●●●●●●
Urdu                                      ●●●●●●●
Punjabi 		                  ●●●●●●●
Hindi 		                  ●●●●●●●

PERSONAL INFORMATION 

· Full Name: Syed Bilal Hussain Shah
· Father’s Name: Ibadat Shah
· Gender: Male
· Date of Birth: 05-02-1999
· Nationality: Pakistani
· Religion: Islam
· Marital Status: Married
· CNIC: 37303-0751721-1
· Passport No.: XV5157211
· Visa Status.: No


ABOUT ME  

Dedicated retail professional with extensive experience in merchandising, inventory management, and sales promotion. Skilled in enhancing product visibility and driving sales through effective display strategies. Strong customer service abilities with a focus on building lasting client relationships. Proven expertise in managing stock levels and ensuring timely replenishment. Excellent communication and teamwork skills to coordinate with staff and maintain smooth operations. Detail-oriented and organized, committed to delivering high-quality results in dynamic retail environments.

WORK EXPERIENCE


Salesman 
Golden Girl Cosmetics
2021 - 2024

· Assisted customers in selecting products and provided expert recommendations.
· Maintained inventory and ensured product displays were organized and attractive.
· Achieved daily and monthly sales targets consistently.
· Handled customer queries and resolved complaints to ensure satisfaction.

Merchandiser – Cosmetics & Personal Care Products
Lifebuoy, Shampoo, Medora (UK), Sohawa, Pakistan
2018 - 2021

· Managed product displays in retail stores and supermarkets.
· Monitored and maintained stock levels.
· Executed sales promotions to boost product visibility.
· Assisted customers with product inquiries.
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EXPERTISES


· Experienced in retail merchandising and creating attractive product displays.
· Skilled in managing inventory and maintaining optimal stock levels.
· Proficient in executing sales promotions to increase product visibility.
· Strong ability in providing excellent customer service and building client relationships.
· Knowledgeable in market trends and competitor analysis.
· Effective in coordinating with team members to ensure smooth store operations.

REFERENCES
 
Available on request 
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