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Skills
Empathy and patience.
Excellent communication skills.
Ability to build positive relationships with customers.
Fast response times. Up-selling services. Presentation skills.
Techniques of persuasion. Mobile-friendly service.
Ability to work under pressure.
Teamwork and collaboration.
Customer service attitude. Positive language.
Exceptional problem- solving skills.

Computer skills
Microsoft Oﬃce.
General computer operations.

Languages
Arabic Mother tongue
English Fluent
French Bilingual

ANAS BELAAZ
Customer Service Representative

About me
Customer Service Representative with years of experience in delivering exceptional support and fostering strong customer relationships. Known for
leveraging excellent communication skills to enhance customer experiences. Adept at managing high-volume inquiries while providing personalized and empathetic service. Highly motivated to prove my abilities and achieve company's goals.

Work experience
Customer Service Representative
Since January 2022 - Ooredoo Company - Algeria.
Answering incoming calls and emails, inquiries promptly and professionally. Assisting customers with purchasing SIM cards, providing information about available plans, and explaining the beneﬁts of various services (e.g., data, voice, and SMS packages).
Providing ongoing support and guidance to customers.
Using CRM software to maintain customer records and track interactions. Upholds customer conﬁdentiality, especially regarding ﬁnancial matters and identity.
Providing feedback on the eﬃciency of the customer service process. Collaborating with team members to improve service delivery.
Contacting potential clients to introduce our products and services. Handling customer complaints and ensuring satisfactory resolutions.
Customer Service Agent
From September 2018 to August 2021 – Mister Travel & Events - Algeria.
[bookmark: _GoBack]Assisting clients with inquiries about travel packages, destinations, and services, and providing tailored travel recommendations.
Building and maintaining long-term relationships with clients to encourage repeat business and referrals.
Conducting follow-ups with clients after their trips to gather feedback and ensure satisfaction with the agency’s services.
Assisting clients with obtaining travel documents like visas, passports, and insurance, and ensuring they meet travel regulations.
Managing payments, issuing invoices, processing refunds, and explaining pricing details to customers.
Creating and organizing personalized travel itineraries based on client preferences, budgets, and special requirements.

Education
Bachelor’s degree in Foreign Languages, English Language
From September 2014 to July 2017 - 08 Mai 1945 University - Guelma, Algeria.
High School Degree
July 2014 - Algeria.
image1.png




image2.png




