Contact

¢ +974 5092 7388
SMmezouaghamirouche5@gmail.com
A Al Bahili, Doha, Qatar

Valid QID

$§ Education & Certification

¢ Bachelor's degree - Biology
University of Tizi ouzou
Baccalaureate of Natural
Sciences Abane Ramdan School
— Algeria
Certificate in Hotel Reception
Receptionist and Tourism
Services-L’INTHT,
Tizi Ouzou — Algeria

A Personal Information
Date of Birth: 03-08-2003
Nationality : Algeria
Religion : Islam
Marital Status : Single

Skills

Customer service & relationship
building.

Sales techniques & upselling.
Product promotion &
merchandising.

Cash handling & transaction
management.

Communication & negotiation.
Time management & teamwork.
Follow-up skills.

Team collaboration.

Active listening.

@ Languages
e Arabic

e French
e English

Amirouche Mezouagh

«/ Career Objective

Results-driven sales professional with extensive experience in retail,
promotions, and customer service. Skilled in product presentation,
upselling, and building strong customer relationships. Adaptable and
goal-oriented, with a proven track record of achieving sales targets
across diverse industries including home decor, perfumes,
electronics, groceries, and fashion.

& Professional Experience

Sales Assistant — Extreme Fashion (Men’s Clothing)
Doha, Qatar | 2024 — 2025

Advised customers on clothing selection and fashion trends.
Maintained store presentation and organized merchandise.
Achieved sales targets and contributed to store promotions.
Followed store opening and closing procedures, including cash
handling Cash and securing the premises.

Responded to customer complaints with professionalism and
resolved issues promptly.
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Cashier — SIM Supermarket Alger Algeria | 2023 — 2024

» Processed transactions accurately and efficiently.
» Assisted customers with inquiries and purchases.
» Maintained cleanliness and organization of the checkout area.

Electronics & Mobile Promoter — ENIEM Tizi ouzou
Algeria 2023

» Presented and promoted home electronics and mobile devices.
» Assisted customers in selecting products based on their needs.
» Supported inventory management and merchandising.

Perfume Promoter — PafenDZ Algeria | 2022 — 2023

» Promoted perfume brands to potential customers.

» Provided product knowledge and recommendations to enhance
sales.

» Assisted in marketing campaigns and special event

Sales Representative — DecoHome 2021-2022

» Assisted customers in selecting home décor and wood products.
» Promoted products and upsold to increase sales revenue.
» Maintained product displays and organized the showroom.



