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QUALIFICATION SUMMARY

I have several years of professional experience providing advanced language understanding, writing, and problem-solving support across a wide range of domains. My expertise includes content creation, technical documentation, data analysis, research synthesis, and communication strategy. I’ve collaborated with individuals and organizations to streamline workflows, improve clarity, and produce high-quality written materials. My background reflects strong analytical, organizational, and interpersonal skills, with a focus on accuracy, adaptability, and continuous improvement. I am highly proficient in leveraging technology and data-driven insights to deliver precise, effective, and contextually relevant results.

I am a highly motivated professional with a strong commitment to achieving excellence and contributing effectively to organizational goals. My qualifications include Bachelor of Arts Major in Political Science, complemented by hands-on experience in Customer service industry. I possess strong skills in adaptability,customer service,hard skills like computer literacy as well as excellent communication and problem-solving abilities. With a proven track record of delivering results and adapting quickly to new challenges, I am eager to bring my expertise and enthusiasm to this role.

I am a motivated and results-driven professional with strong qualifications and hands-on experience relevant to this role. My background includes customer service,reservation on bookings,internal and outside calls, where I developed key skills in skills such as communication, problem-solving, or technicalproblem. I am passionate about contributing to the company and consistently strive to deliver high-quality results. My ability to adapt quickly, work collaboratively, and maintain attention to detail makes me a strong fit for this position.



KEY SKILLS

	 Work Ethics
	 Interpersonal Communication
	 Customer Service

	 Communication Skills
	 Active Listening
	 Computer Literacy

	 Adaptability
	 Flexibility
	 Teamwork





PROFESSIONAL EXPERIENCE

Concierge Agent
2022- January Present
Doha,Qatar
							 		     
Royal Mansoura Residence Hotel:

Royal Mansoura Residence Hotel is a hospitality company offering premium accommodation and guest services. Established in Mansoura, it has grown within the hotel and tourism industry, providing modern amenities and exceptional service for travelers and long-term residents alike.				    	         				   
1. Exceptional Guest Satisfaction / Review Scores
* Consistently maintained a guest satisfaction rating and contributed to the hotel.
*High guest satisfaction is the core of concierge and customer service excellence  it shows consistent quality, professionalism, and empathy.

EDUCATION

Bachelor of Arts Major in Political Science	         				 April-2005
Western Mindanao State University						            Phillippines



LICENSES & CERTIFICATIONS

· 24online Hospitality Internet Management Training- Level 1 Certification.
· Customer Service Training.

