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Name : AR. Abdul Rahman 
Position: IT Administrator 
Email : abdul9038rahman@gmail.com 
Mobile: +974 3028 0228 

PERSONAL PROFILE 

Name with Initials : Abdul Rahman Abdul Raheem 
Nationality : Sri Lankan 
Date of Birth : 15th February 2003 
Gender : Male 
Marital Status : Un Married 
Religion : Muslim 
Present Address : Sri Lanka 
Languages : English, Tamil, Sinhala 
LinkedIn Profile : www.linkedin.com/in/ar-abdul-rahman 

ABOUT ME 

I am Abdul Rahman, an aspiring Network Engineer with a keen interest in network design, 
cybersecurity, and infrastructure management. With a solid foundation in networking principles, I 
am highly motivated to expand my knowledge and gain hands-on experience in real-world 
environments. I am committed to developing a deep understanding of network systems and 
contributing to the design and maintenance of secure, reliable, and high-performing networks that 
support organizational goals and operational efficiency. 

EDUCATION 

mailto:abdul9038rahman@gmail.com
https://www.linkedin.com/in/ar-abdul-rahman-191a96272


PROFESSIONAL EXPERIENCE 
 

Company : Brandix Apparel Solutions 
(No. 449, New kalmunai Road,Kovilkulam,Arayampathy,Batticaloa,Sri 
Lanka.) (+94 (0) 65 4653555) 

Position : IT Infrastructure Support (Intern) 
Period : 07th December 2024 - 07th May 2025 

 

JOB DESCRIPTION (IT INFRASTRUCTURE SUPPORT) 
 

System and Network Maintenance: Monitor, maintain, and troubleshoot servers, networks, and 
hardware to ensure continuous availability and performance. This includes supporting data 
centers, physical and virtual servers, network devices, and storage systems. 
User Support and Issue Resolution: Provide technical support to end-users for hardware, 
software, and network issues. Troubleshoot and resolve incidents, escalating complex issues to 
relevant teams when needed. 
System Upgrades and Patch Management: Manage and implement updates, patches, and 
upgrades for systems, ensuring minimal disruption to operations and maintaining system 
security. 
Hardware and Software Management: Support the installation, configuration, and maintenance 
of hardware and software. Manage licenses and ensure compliance with software usage policies. 
Service Level Management: Monitor and ensure compliance with service level agreements 
(SLAs), responding to incidents and service requests within agreed timeframes. 

 
Company : Urban Council - Kattankudy 

(Main Street kattankudy,Batticaloa,Sri Lanka.) (+94 065 2245925) 
Position : IT Infrastructure Support 
Period : 07th June 2025 - 07th September 2025 

 

JOB DESCRIPTION (IT SUPPORTER) 

Providing technical support and assistance to end-users, resolving hardware, software, and 
network-related issues promptly and effectively. 
Installing, configuring, and maintaining computer systems, software, and peripherals to ensure 
optimal performance and security. 
Assisting with the setup and deployment of new devices, including computers, printers, and 
mobile devices. 
Responding to IT support tickets and inquiries via various channels, such as email, phone, or 
ticketing systems, and documenting solutions and resolutions. 
Monitoring and maintaining IT inventory, including hardware and software licenses, and 
assisting with procurement as needed. 
Collaborating with the IT team to implement IT projects, upgrades, and system improvements, 
contributing to the overall efficiency of IT operation. 
Staying updated with the latest technological trends and advancements in IT support, 
continuously enhancing technical skills and knowledge. 
Managing user accounts and access permissions, ensuring data security and compliance with 
company policies. 
Installing, maintaining, and upgrading systems and software. 



Company : Macsar Network & Engineering Service 
(No. 373B, Trinco Road,Batticaloa,Sri Lanka.) 
(+94 (0) 65 2226864, +94 (0) 65 2228535) 

Position : IT Supporter 
Period : 10th January 2023 - 08th September 2024 

 
JOB DESCRIPTION (IT SUPPORTER) 

 

Set up, configure, and maintain desktops, laptops, operating systems, and applications to ensure 
reliable and secure performance. 
Support the deployment of new IT equipment such as computers, printers, scanners, and mobile 
devices. 
Maintain accurate records of IT assets, including hardware inventory and software licenses, and 
support procurement processes when required. 
Responding to IT support tickets and inquiries via various channels, such as email, phone, or 
ticketing systems, and documenting solutions and resolutions. 
Work closely with the IT team to support system upgrades, migrations, and technology 
improvement initiatives. 
Manage user accounts, passwords, and access rights while following security standards and 
organizational policies. 
Monitor IT systems to identify potential issues and take proactive measures to minimize 
downtime. 

 

SKILLS 
 

Cisco Packet Tracer (Basic Configuration) 
My SQL (Basic Queries) 
Programming (Basic knowledge of Programming languages (C#, Python)) 
Good Knowledge MS Office (MS Word, MS Excel, MS Power Point, MS Outlook) 
Time Management 
Communication 
Problem Solving 
Team Working Skills 
Leadership 
Mobile Video Editing 
Learning and Reading 
Photography 

 
DECLARATION 

 

I hereby declare that all the above-mentioned information given by me is true and correct to the best 
of my knowledge. 

 
 
 

AR. Abdul Rahman 
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