MOHAMED ACHRAF
ELBERRAK

DRIVER

PROFILE

e

Professional and safety-focused driver with over 9 years of driving
experience in Qatar and abroad. Skilled in delivering excellent customer

CONTACT service, navigating busy roads, and ensuring passengers’ comfort and
safety. Reliable, punctual, and committed to representing the company
. +974 7220 4339 with professionalism and respect. Seeking a Driver position to bring strong

driving skills and customer-focused service
M elberrakmohamedachraf@

gmail.com WORK EXPERIENCE
Q Doha, Qatar & Ride-Hailing Driver - BADRGO AppDOHA
i DRIVER 2025
am  Moroccan . . .
» Provided safe and reliable transportation for passengers across Doha
SKILLS using the BADRGO platform.
o Completed trips efficiently while maintaining high customer-service
o Over 9 years of driving standards.
experience e Used GPS and navigation apps to choose the fastest and safest
« Excellent knowledge of Qatar routes.
roads CAREEM/HALA - Ride-Hailing Services - UAE 2020- 2024
o Driver

o Safe and defensive driving
e Provided safe, reliable, and timely transportation to passengers using Careem

o Customer service and and Hala Taxi apps.
communication e Managed trip requests efficiently, ensuring punctual pick-ups and drop-offs.
e Maintained the vehicle in excellent condition, performing routine cleaning
and basic maintenance.
* Ability to work long and  Assisted passengers with luggage and ensured a comfortable ride experience.
¢ Navigated city traffic using GPS and local knowledge to optimize routes.

e Punctual and reliable

flexible hours

« Time management o  Groupe Scolaire la Résidence - Casablanca 2016- 2020
 Problem-solving skills Staff Driver
* Professional and polite » Safely transported company staff to and from their destinations.

* Followed assigned routes and schedules while ensuring punctuality.
» Maintained the vehicle in excellent condition (cleaning, fueling, basic

behavior

e Basic English communication

checks).
* Navigation using GPS « Ensured the safety and comfort of passengers at all times.
systems o Followed traffic rules and demonstrated professional driving
o Ability to handle cash and behavior.
. o Assisted staff with loading/unloading bags or equipment when
electronic payments ek
* Calm under pressure and » Reported any mechanical issues or maintenance needs promptly.
traffic situations é + Demonstrated strong knowledge of local roads and traffic patterns.
o Clean driving habits and focus E D U CATI O N
on safety d
LANGUAGES University Access Diploma (DAEU), France 2021 - 2022
Sherbrooke Academy
e English (Fluent) c diploma in automobile repair 2015-2017
* French (Fluent) Office of Vocational Training and Employment
* Arabic (Native) Promotion (Morocco)




