LINDA
NAKIYEMBA

DRIVER

PROFILE

Highly skilled and experienced personal
driver with over 3 years of experience in
providing safe and reliable transportation
services. Proven ability to manage
multiple tasks and prioritize effectively to
ensure timely and efficient service.
Possess excellent communication and
interpersonal skills, with a strong
commitment to customer satisfaction.

CONTACT
Q
N\

@ Nakiyemba Linda

+974 55197642

@ Malcomethan73@gmail.com

&_AI Mansoura, Doha, Qatar

EDUCATION

YMCA COMPREHENSIVE INSTITUTE
2016-2018
DIPLOMA IN BUSINESS MANAGEMENT

PRIDE COLLEGE SCHOOL,UGANDA
HIGH SCHOOL DIPLOMA
2014

WORK EXPERIENCE

‘ SUPERMARKET CASHIER

2022 - PRESENT

Green Grocery Supermarket
+» Managed over 200 transactions daily, ensuring 100% accuracy in

cash and credit transactions.

% Provided customer service to approximately 500 customers per
week, resulting in a 95% satisfaction rating based on customer
feedback surveys

% Maintained clean and organized checkout areas, reducing
checkout time by 15%

< Competent in answering customer questions, explaining
promotions, and suggesting appropriate accounts or
opportunities that suit the customer's financial profile and
current needs.

FAMILY DRIVER

2019 - 2021

Saudi Arabia
< Transportation: Safely drive family members to and from various
locations, including work, school, appointments, and social
events.

% Vehicle Maintenance: Ensure the vehicle is clean, well-
maintained, and in good working condition. This includes regular
checks and coordinating repairs as needed.

< Safety Standards: Adhere to all traffic laws and regulations,
maintaining high safety standards while driving.

% Errands: Perform errands as requested by the family, such as
grocery shopping or picking up dry cleaning.

DRIVER
2017 - 2018
SHERATON HOTEL, LEADING CARS
«» Safely transport hotel guests to and from various locations,
including airports, tourist attractions, and other destinations as
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requested ensuring timely arrivals and departures while adhering
to traffic regulations.

Provide exceptional customer service by greeting guests,
assisting with luggage, and addressing any inquiries or concerns
during transportation. Be the first point of contact for guests,
ensuring a positive experience.

Regularly inspect and maintain the vehicle to ensure it is clean,
fueled, and in good working condition. Report any mechanical
issues to hotel management for immediate repair.

Maintain accurate logs of trips, including details of pick-up and
drop-off times, passenger counts, and any incidents that occur
during transport.

Possess a strong knowledge of local routes, landmarks, and
traffic.
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Navigation Skills
Customer Service
Time Management
Safety Awareness



