	Wissem Matri
Address: Lot 130 jinene sedjoumi, Tunis
Phone: +216 20 026 341
Date of birth: 23/12/1998
Email: wissemmatri96@gmail.com
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Results-driven Sales Professional with hands-on experience in retail sales and customer service. Strong ability to engage customers from diverse cultural backgrounds, promote products effectively, and consistently achieve sales targets. Known for professionalism, reliability, and adaptability in fast-paced work environments.

WORK EXPERIENCE
TUTTO SPORT/ Sales Assistant                                                                             Aug 2023 – June 2025
· Welcome the clients with courtesy
· Identify their needs (sport, size, budget, brand)
· Advisor on products (shoes, clothing, accessories)

GasAuto Ayadi / Automotive technician                                                              Mars 2019 – July 2023
· Identify engine failures, ABS, airbag, transmission
· [bookmark: _aoj1792hs637]Electronic vehicle diagnostics using computer

EDUCATION
[bookmark: _Hlk219455883]IPSET - Institut Pilote of Economic Sciences and Technology                               Oct 2018 – Jan 2021
Diploma in IT Management Support
Baccalaureate in Economics and Management                                                       Sep 2018

ALL PRINT CHAHMI / Intern                                                                                     Sep 2020 – Oct 2020
· [bookmark: _Hlk219455657]Sheet to sheet printing
· Manage the tasks

Tunisian Post / Intern                                                                                                Aug 2019 – Sep 2019
· Manage all the mandates
· Assisted with daily operational tasks

ADDITIONAL INFORMATION

English Language Proficiency 
B2 Level (Certified)
Valid Driver’s License 
Category B 
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