CONTACT Wycliffe Joseph Akumu
Q

&, 66964950
@ wycliffioseph@gmail.com

OBJECTIVE

Work as team player and contribute significantly wholesome by ensuring efficient
services that can add to a great value to any organisation while developing my skills
further and meeting challenges.

PERSONAL DETAILS

Date of Birth : 20/08/1986
Marital Status : Married
Nationality  : Kenyan
Gender : Male

EXPERIENCE

2023 - Present « Valet driver
Mowagqif Qatar
o Customer service
Hospitality
Safe and efficient handling of guests vehicles
Greeting and assisting guests
Safety and security
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2022 -2023 « Delivery driver
That's Living Company ( Caracole )
o Deliver goods in different locations and driver long distance
Follow efficient routes and time schedule
Delivering goods to customer in a polite manner
Inspect and operate delivery vehicle
Maintain delivery logs and records
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2017 -2022  Patrolling Supervisor

Doha Security Services ( DSS)

o Ensuring guards are in their right locations

Province customer services
Be visible
Ensure the properties and premises are protected
Be able to think fast
Time management
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2011-2015 « Taxi driver

Mowasalat Transport Company ( Karwa )

o Provide customer service

Time management
Transport passengers to their destination in a safety condition
Ensure the vehicle is clean and in a good condition
Follow traffic rules
Help customer to load and unload luggages
Taking the fastest route to avoid traffic
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2008-2010 « Sales Man
Mini Bakery Limited ( Super loaf ) Nairobi
o Meet customer needs
o Collect payments
o Maintain customer relationship
o Be able to tackle questions about the product



o Strong communication skill

EDUCATION

2008 « Advanced Comp Touch Technologies
Computer Applications
C

2002-2006 « St. Teresas' boys' Secondary School
Kenya Certificate of Secondary Education
C+

1993-2001 « Ainsworth St. Primary School

Kenya Certificate of Primary Education
C

SKILLS

Communication skill

Ability to work long hours

Ability to work under pressure
Ability to work under no supervision
Technical skills

Team work

INTERESTS

e Travelling
e Sports
» Volunteer work

LANGUAGES

o English Swahili
REFERENCE

« Ms. Khadija - Mowasalat Transport Company
Human Resource
+97444558828

« Mr. Isaack Okoth - Mini Bakery Limited
Director
+254722669595



