



DRIVER CURRICULUM VITAE

SAMIR SEREMBA
VIP FIFA bus driver / sales personnel & driver
    
Summary
· Innovative personnel with more than eight years experience in employing effective strategies to maximize customer engagement in successfully resolving inquiries and complaints significantly boosting customer satisfaction  ratings. Demonstrated ability to enhance service delivery through active listening  and communication fostering a positive customer experience and ready to utilize  strong interpersonal skills to achieve organizational goals.



VIP bus driver                                                                       Feb 2022 - Feb 2023
Mowasalat - karwa                                                              Doha QA, QATAR

· Developed and implemented safety protocols to enhance passenger security and vehicle safe
· Built stong relationship with clients through exceptional services and attention to details during transport.
· Maintained cleanliness and organization of the vehicle interior to uphold a professional appearance at all times.
· Provided assistance and support to all passengers-with special needs, ensuring accessibility and comforts during transport.

Sales personnel & driver                                                                  July 2023 - July 2025
Americana national food company                               Jeddah - KSA.          

· Provided exceptional customer service, resolving inquiries and complaints to enhance customer satisfaction.
· Participated in trade shows and industry events to networks and promote product effectively.
· Implemented feedback mechanism to gather customer insights and  improve service delivery.

Education:
Procurement and supply chain management  -  Bachelors degree
Islamic University In Uganda
2018 - 2021        Arua city - Uganda
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Contact Info

· Tel          +97451269139
· Email:       serembasamir07@gmail.com           
· Location:  Doha - Qatar    

Skills:
· Communication skills.    
· Customer relationship management.
· Team work skills.
· Problem solving.
· Time management.
· Conflict resolution.
· Sales strategies.

Languages:
· English
· Arabic
· Swahi

Certifications:
· CPC  certificate driver certificate.
· Promoted to VIP media bus driver.
· Service award certificate as receptionist.

Hobbies:
· Adenture.
· Swimming.
·  Reading.
· Watching.Accomplishments:
· Excellent ustomer service skills
· Despute resolution stategies 


image1.png




