Issam Moussaoui 								
Doha, Qatar (Ready for relocation)		
Phone: +41 79 539 24 64
Email: Issam.moussaoui@bluewin.ch
LinkedIn: https://www.linkedin.com/in/issam-m-808623184/
PROFESSIONAL SUMMARY
Results‑driven Business Development Manager with a strong background in IT sales, client acquisition, revenue growth and strong technical understanding. Proven ability to identify new business opportunities, build strategic partnerships, and manage the full sales cycle from prospecting to closing. Experienced in B2B sales, hardware, software and services. Motivated to contribute to business expansion and support organizational growth in Qatar and the GCC region.
CORE COMPETENCIES
IT Sales and Business Development
Account Management and prospecting
Negotiation and Closing
Sales Forecasting and Pipeline Management
Revenue Growth & KPI Achievement 
Communication and Presentation Skills
Experience with C-Level 
PROFESSIONAL EXPERIENCE
Sales Account Representative
Lenovo – Geneva Switzerland – Since 10.2022

- Develop and maintain client relationships (+100 Customers)
- Identify customer needs and recommend IT solutions
- Manage full sales cycle from prospecting to closing
- Use CRM tools to manage the pipeline
- Collaborate with technical teams
Key achievements:
- Increase margin by 2%
- Increase revenue by 50%
- Acquire new clients 	
Sales Account Representative
Swisscom – Geneva Switzerland
01.2020 - 09.2022
- Analyze customer needs and propose tailored ICT and Telecom Solutions
- Maintain and develop territory
- Manage full sales cycle from prospecting to closing

Key achievements:
- RFP Won 800K
- Increase revenue by 20%
- Microsoft Certification
Customer Consultant SME Help Desk
Swisscom – Lausanne Switzerland - 01.2017 - 12.2019
- Resolve customer issues (network, computer, mail, Internet, phone)
- Collaborate with product teams to improve user experience and our services 
- Advice and Upselling
[bookmark: _Hlk222835704]Sales Executive SME
Swisscom – Montreux Switzerland - 01.2013 - 12.2016
- welcoming customers
- Advice, support and sales for SME customers (mobile and office line)
- Stock management (Smartphone, Tablet, accessories)
EDUCATION
2010 - Bachelor in Negotiation and Customer Relations B2B
2008 - High School Diploma Baccalaureate in Marketing
CERTIFICATIONS
MS 900 / MICROSOFT 365 FUNDAMENTALS
AZ 900 / Microsoft AZURE FUNDAMENTALS
SC 900 / Microsoft Security, Compliance
TECHNICAL SKILLS
- Microsoft Solutions
- CRM Software (Salesforce, SAP, Dynamics)
- Cloud and IT Infrastructure Knowledge
LANGUAGES
French: Native
English: Fluent
Arabic: Native (Darija)
ADDITIONAL INFORMATION
- Strong interest in IT and technology
- Excellent negotiation skills
- Goal-oriented and motivated
- Ready to move to Qatar
