ANNE MWENDE

Q 31899933
. 0704021842
@ amwende427@gmail.com

Dear Hiring Manager,
I'm stoked to apply for the Hardware/Showroom Personnel role. With 2+ years in hardware retail and a knack for customer

service, I'll boost sales and satisfaction.
Let's chat about how | can contribute.
Best, Anne Mwende



ANNE MWENDE

Q 31899933

Objective

. 0704021842 ® |

@ amwende427@gmail.com To deliver top-notch customer service and showcase product knowledge as a
Hardware/Showroom Personnel, boosting sales and customer loyalty.

o Skills

Experience
Time management

Pz cussons 2025 -
Team work Van sale
Attention to details 2024 _2021 ;Hasbah company worked as a merchandiser
2020_2019 ;Nice and lovely worked as a promoter
¥ Interests
< Education
Travelling
Machakos institute of Tecnology 2019
& Reference Sales and marketing
P
Wilson Njenga ass
Hr & Projects

0721567670
Sales Representative

@ Languages
Enalish Generated $X in new business through strategic partnerships”
nglis
¢ - Conducted risk assessments, improving security compliance by 40%"

—o0

- Trained team on emergency response, reducing response time by 50%

# Achievements & Awards

Employee of the Month" at pz Company for excellent sales - Consistently
received positive customer feedback - Helped increase sales through great
customer service

+ —O

Additional Information

- Proficient in product knowledge (building materials, tools)
- Excellent customer service skills, resolving issues efficiently



