
ABOUT ME

Experienced QSR Crew Trainer with strong knowledge of restaurant operations and delivery
channels. Currently working as an Assistant Store Keeper at Lulu Hypermarket Qatar with solid skills
in inventory management and retail operations. Reliable, fast learner, and committed to smooth
daily workflow.
 

WORK EXPERIENCE
Lulu retail (Hypermarket) 

City: Al meshaf |  Country: Qatar |  Name of unit or department: Store Logistics |  Business
or sector: Activities of households as employers; undifferentiated goods- and services-producing
activities of households for own use 

[ 13/08/2025 – Current ]  Assistant Store Keeper 

• Receive, check, and verify incoming stock with invoices and purchase orders.

• Organize, label, and store products in designated areas following FIFO/FEFO methods.

• Monitor stock levels and support the Store Keeper in preparing daily/weekly inventory
reports.

• Assist in stock replenishment on the sales floor to maintain product availability.

• Ensure proper handling of grocery, FMCG, health & beauty, and cosmetic items.

• Conduct regular stock counts and report variances or damages.

• Coordinate with the purchasing and sales teams for smooth stock movement.

• Maintain cleanliness, safety, and orderliness of the store room at all times.

• Support unloading of deliveries and ensure timely stock arrangements.

• Provide product knowledge and assistance to internal teams when required.

Mcdonald's 

City: Fahaheel |  Country: Kuwait |  Name of unit or department: Restaurant Operations |  Bu
siness or sector: Accommodation and food service activities 

[ 28/06/2022 – 07/09/2024 ]  Crew Trainer 

• Training new crew members on operations, hygiene standards, and customer service.

• Ensuring consistent food quality and adherence to safety guidelines.

Kalindu Jayawardhana 

 

  

 

  

Passport: N7814038 Date of birth: 22/02/1995 Place of birth: Thabuttegama , Sri Lanka Na

tionality: Sri Lankan  

Work : Ezdan , 6, Al wakrah, Qatar 

Email: kalinducc@gmail.com  Phone: (+974) 30057743 

Whatsapp Messenger: +94772168862 

LinkedIn: https://www.linkedin.com/in/kalindu-jayawardhane-7967582a1?

utm_source=share&utm_campaign=share_via&utm_content=profile&utm_medium=ios_app 

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Other language(s): 

English 

LISTENING C1 READING C1 WRITING C1 

SPOKEN PRODUCTION C1 SPOKEN INTERACTION C1 

Hindi 

LISTENING B1 READING B1 WRITING B1 

SPOKEN PRODUCTION B1 SPOKEN INTERACTION B1 

• Supporting shift managers in daily restaurant operations.

• Managing delivery channel operations (Talabat, Carriage, etc.).

• Coordinating between kitchen and front counter teams for smooth workflow.

• Monitoring order accuracy and speed of service.

• Providing coaching and motivating staff to improve performance.

EDUCATION AND TRAINING

 General Certificate Of Education (Advanced Level) 

Ministry Of Education 

Country: Sri Lanka |  Field(s) of study: Arts and humanities |  Number of credits: 3 

 Certificate in Craft Level Cookery 

Sri Lanka institute of Tourism And Hotel Management 

Country: Sri Lanka |  |  Level in EQF: EQF level 1 

 Certificate in Microsoft Office 

Ceylinco Sussex Computer Academy 

Country: Sri Lanka |  

[ 20/03/2022 – 23/11/2025 ]  Customer care Training Programme 

Emerald Isle Manpower And Travel Services 

Country: Sri Lanka |  

LANGUAGE SKILLS 

Mother tongue(s): Sinhala  

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

SKILLS 
-Customer Service |  Inventory control |  Time Maangement |  Computer and digital fluency |
Problem analysis & Problem Solving 

CERTIFICATIONS 

[ Mcdonald's Kuwait ]  Diploma in Crew Training 

Mode of learning: Work based 

DRIVING LICENCE 
Cars: BE 
Cars: B1 
Cars: B 
Motorbikes: A 
Motorbikes: A2 
Trucks: C1 
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HOBBIES AND INTERESTS 

Reading 

Cinema 

Food cultures 
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