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Professional Summary

Customer-focused professional driver with over 12 years of international experience in Kenya, Qatar,
and Iragq. Known for delivering high-quality passenger service, building strong client relationships, and
maintaining excellent ride satisfaction. Skilled in communication, route optimization, and creating a
comfortable customer experience that encourages repeat clients and positive reviews.

Work Experience

Uber Driver — Nairobi, Kenya (2022 — Present)

» Deliver professional and customer-focused transport services across Nairobi.

» Maintain high customer satisfaction through courteous communication and safe driving.
* Assist passengers with luggage and provide helpful route and destination guidance.

» Use GPS and traffic applications to ensure efficient travel and minimize delays.

» Maintain vehicle cleanliness and manage digital payments and trip records.

Food Service Worker — Iraq | KBR (2018 — 2021)

* Provided food service support ensuring timely and efficient meal distribution.

* Assisted in food preparation, serving meals, and maintaining hygiene standards.
* Interacted professionally with a diverse international workforce.

» Maintained cleanliness of dining areas and proper handling of food supplies.

* Collaborated with kitchen and logistics teams to ensure smooth operations.

Uber Driver — Nairobi, Kenya (2015 — 2017)

* Provided on-demand transportation services with professional customer interactions.
* Built strong passenger relationships through reliable and respectful service.

« Used route optimization tools to ensure efficient travel.

» Maintained accurate trip records and ensured vehicle cleanliness.

Taxi Driver — Doha, Qatar | KARWA / Mowasalat (2013 — 2014)

» Transported residents and visitors across Doha while following company procedures.
* Assisted passengers with route recommendations and luggage.

» Maintained professional conduct and handled daily cash and trip logs.

Education & Training

Kenya Certificate of Secondary Education (KCSE) — 2008
Professional Driving Course — Kenya (2009)
Training included defensive driving, road safety, basic mechanics, and first aid.



