Mahmoud AlHindi 
Automotive Engineer | Technical Sales 
Address: Zahle, Bar Elias, Lebanon 
Email: Alhindi.mahmoudl164@gmail.com | Phone Number:+96176316349 | LinkedIn: https://linkedin.com/in/mahmoud-alhindi 
SUMMARY 

Automotive Engineer and Technical Sales professional with international experience in Canada and hands-on experience in Lebanon. Skilled in vehicle diagnostics, automotive parts sales, and customer service. Seeking a challenging role in the Gulf region to contribute to business growth and deliver high-quality technical solutions. 
PROFESSIONAL EXPERIENCE 

Automotive Technician | Murad Garage – Lebanon                                                              Dec 2024  – Present 
· Diagnose vehicle faults using OBD scanners and diagnostic tools . 
· Perform maintenance and basic repairs. 
· Recommend suitable parts and repair solutions to customers. 
· Explain technical issues to customers and recommend solutions.
· Support sales through technical expertise. 
Technical Sales Engineer | Fayed Sales – Canada                                                                 May 2024 – Nov 2024 
· Provided technical consultation and sales support for automotive products. 
· Assisted customers in selecting suitable parts and solutions. 
· Built strong relationships with clients and ensured high customer satisfaction. 
· Achieved sales targets through effective communication and product knowledge. 

Trainee – Automotive Technician| Fahed Hindi Company – Lebanon                                 Jun 2022 –Apr 2024 
· Assisted in diagnosing vehicle faults using OBD scanners and diagnostic tools. 
· Gained practical experience in automotive systems. 
· Learned practical skills in automotive systems and tools. 
· Supported technicians in mechanical repairs (engine, suspension, brakes). 
· Participated in routine maintenance (oil change, filters, basic servicing).
· Learned fault detection and troubleshooting techniques.
·  Followed safety procedures and workshop standards.
· Developed teamwork and communication skills in a workshop environment.
· Assisted in handling customer issues and explaining technical problems.
· Supported spare parts identification and selection.
 
EDUCATION 

Bachelor of Engineering in Automotive Engineering (BE) | Universitatea "Dunărea de Jos” Galati, Romania
June 2023 
TECHNICAL SKILLS 

- Automotive Diagnostics & Troubleshooting  
- Technical Sales & Automotive Parts  
- Customer Service & Relationship Management  
- Communication & Negotiation Skills  
- Problem Solving & Analytical Thinking  
- Software & Tools : Microsoft Office (Word, Excel, PowerPoint)  
                                   AutoCAD, CATIA, Autodesk Inventor  
                                   Automotive Diagnostic Tools (OBD Scanner)  
Certifications 

- Car Electro-Mechanic – 2024 ( CIS College Lebanon )   
- Auto Scanner Diagnostics – 2024 ( Adell Abdallah Osseiran educational and technical center Lebanon )
- Car Computer Programming – 2025 ( Adell Abdallah Osseiran educational and technical center Lebanon )

Languages: Arabic (Native), English (Fluent), French (Basic), Romanian (Basic),
 
