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Summary

	Dedicated and reliable Driver Cum Messenger with 3+ years of experience in safe and timely delivery of documents, packages, and materials. Skilled in GPS navigation, route planning, and compliance with traffic laws and company procedures. Known for professional customer interaction, secure handling of confidential items, and accurate record keeping. Proficient in vehicle maintenance checks, office errands, and supporting daily logistics and administrative operations.
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Experience

	DRIVER CUM MESSENGER, 11/2023 - Current 
Sinarline Contracting & Services W.L.L, Doha, Qatar 
· Delivered documents, packages, materials, and staff across Doha, ensuring compliance with Qatar traffic laws, company policies, and delivery schedules.
· Planned and optimized delivery routes using GPS, considering traffic conditions and site access to achieve timely and cost-effective operations.
· Supported office logistics and administrative errands, including document submission, bank runs, and inter-office coordination.
· Maintained vehicle cleanliness, fuel logs, and routine maintenance checks to ensure roadworthiness and safety compliance.
· Provided professional customer and client interaction, confirming delivery details and obtaining acknowledgements/signatures.
· Maintained accurate delivery records and reports, promptly reporting delays, incidents, or vehicle issues to supervisors.

CLEANING FOREMAN, 09/2020 - 11/2023 
Iqlat Cleaning Services, Doha, Qatar 
· Led, supervised, and motivated cleaning and car wash teams, assigning daily tasks and ensuring efficient manpower utilization.
· Ensured staff compliance with operational procedures, company policies, and HSE standards.
· Conducted quality inspections of cleaning services, addressing defects, rework, and customer complaints promptly.
· Trained new and existing staff on cleaning techniques, equipment operation, chemical handling, and safety practices.
· Managed inventory of cleaning chemicals, tools, and consumables, ensuring availability and cost-effective usage.
· Oversaw maintenance and operational readiness of cleaning equipment and car wash machines to minimize downtime.
· Conducted regular health and safety checks and audits, implementing corrective actions to prevent accidents.
· Delivered strong customer service, responding to inquiries on services and ensuring high satisfaction levels.
· Prepared daily and weekly schedules and reports covering manpower deployment, service efficiency, and inventory usage.







CNC OPERATOR, 07/2018 - 09/2019 
USUI Susira International Pvt Ltd, Chennai, Tamil Nadu, India 
· Operated CNC lathe machines to manufacture precision components as per drawings and quality standards.
· Performed basic machine setup, tool changes, measurements, and routine maintenance to ensure smooth production.
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Skills

		· Safe & Defensive Driving
· Time Management & Punctuality
· Navigation & Route Planning (GPS)
· Customer Service & Client Interaction

	· Reliability & Accountability
· Leadership & Team Supervision
· Knowledge of Cleaning Techniques, Equipment & Chemicals
· Health, Safety & HSE Compliance



..



	[image: ] 
Certifications

	CNC Operator Training – Mohandas College of Engineering and Technology, Kerala (2018)
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Education

	 
Government Higher Secondary School, Thiruvananthapuram, Kerala, India, 2018 
12th 
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Languages

		Malayalam : 	C2
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Proficient :

	
	English : 	B1
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Intermediate :


	Hindi : 	B1
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Intermediate :
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Driving Licence

	· Qatar Light Vehicle Driving License – Valid
· India Light Vehicle Driving License – Valid
· India Two-Wheeler Driving License – Valid
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Personal Information

	· Nationality: Indian
· Gender: Male
· Date of Birth: 14th December 2000
· Marital Status: Unmarried
· Passport Number S8641248
· Passport Expiry: 27-01-2029
· Permanent Address: Block No: 268, Kaithapacha, Mylamoodu P.O, Thiruvananthapuram,Kerala, India-695601
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