Rashid Matsiko
Doha, Qatar
+97470755644/33947162  rashidmatsiko@gmail.com
Personal Details
Date of Birth : 31/05/1990
Marital Status : Married
Nationality : Ugandan
Driving Licence : Qatar motorcycle and light driving license

Objective
Organized and dependable candidate successful at managing multiple responsibilities with a positive attitude and flexibility to  meet team goals.

Work experience 

Boho Social Restaurant and cafe/DSRTLAB Qatar. (Currently working here)
Position: Coordinator 
· Take orders from customers through phone calls  WhatsApp and emails. 
· Accept orders sent  through online ordering platforms like snoonu,talabat, keeta and rafeeq
· Advise the customers on the best selling desserts and ingredients so they can make informed decisions. 
· Liaison with the pastry chef to make sure customers’ requests are met and made in the agreed time flame.
· Ensure smooth delivery  process by coordinating with the delivery team.
· Inspection of the delivery truck and bikes to ensure they are safe to carry food.
· Temperature check for the delivery truck to ensure that the desserts/food are transported in safe temperature range.
· Post food orders on the pos machine and close the bills.
· Act as the communication link between B2B clients and restaurant managers about the orders and special requests.
· Contact the customers after delivery to get their feedback on our service and food quality so as to improve on our service.
· Handle minor customer complaints that usually arise from delayed orders.
· Deliver the orders in absence of the delivery drivers. 

Boho social restaurant and cafe/DSRTLAB Qatar (2019-2024)
Position: Driver

· Achieve consistent safety targets by adjusting driving to different road and traffic conditions, balancing loads, and avoiding dangerous driving actions.
· Complete routine pre- and post-trip inspections to evaluate vehicles and assess maintenance needs.
· Clean and maintain vehicle and assess vehicle for damage after each shift.
· Keep detailed mileage and fuel reports to track overall fuel costs.
· Deliver food and beverages to customer on time and in excellent conditions.
· Coordinate efficient routes to avoid delays and optimize schedules.
· Communicate with customers to provide delivery updates and confirm delivery locations.
· Utilize GPS and other navigation tools to plan routes and stay on schedule.
· Minimize liability by consistently following road rules when driving.
· Uphold high standards of professionalism and discretion when working with high-value clients.
· Driving staff to and from work  in the absence of staff bus driver.
· Posting deliveries on the POS machine, delivering and collecting payments from customers.
· Deliver and pick up documents to and from the PRO office, company directors and B2B clients.
Qatar Food company/KFC Qatar (2017-2019)
Position:  Delivery bike rider

Qatar Food Company/KFC Qatar (2014-2017)
Position: Cook

Jambo Roses Limited Uganda(2010-2012)
Position : Assistant packhouse manager

Jambo Roses Limite Uganda (2008-2010)
Position: General worker

Skills
· Communication skills
· English proficiency both spoken and written 
· Planning ad coordination.
· Quick thinking 
· Problem solving
· Flexibility 
· Computer knowledge 
· Driving

Education background 

Makerere institute for social development Kampala, Uganda(2011-2013)
· Diploma social work and social administration 

Mityana Secondary School, Uganda(2007-2008)
· Uganda  advanced certificate of education 

Lubiri High School Kampala, Uganda(2003-2006)
· Uganda  Certificate of Education 

References
Chaminda Amila – Boho social restaurant and cafe
Executive chef
chaminda@bohosocialqatar.com
+97477655983

Amshard Jalill – DSRTLAB Qatar 
Head pastry chef
pastry@bohosocialqatar.com
+97466404906

