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Professional Summary

Materials Handling Equipment Technician with over 7 years & 4 months of experience in troubleshooting, maintenance, and safety program design. Skilled in managing multiple tasks, maintaining company standards, and providing cost-effective solutions. Adept at working independently or as part of a team to meet operational priorities and deadlines.
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	MHE Technician 
Gulf Warehousing Company, Al Wukayr, Qatar
· Ensured compliance with ISO 9001 standards for equipment maintenance and safety protocols.
· Participated in audits and implemented ISO-aligned procedures for MHE operations.
· Maintained a safe work environment by strictly adhering to established safety protocols and guidelines.
· Ensure smooth operation of MHEs and forecast needs to prevent breakdowns.
· Troubleshoot and maintain MHEs such as Toyota BT, Crown, Clark, CAT, and Jungheinrich.
· Design and conduct safety programs for operators and technical staff.
· Draft reports and advise cost-effective solutions to management.
· Perform quality assurance to maintain company standards.
· Manage inventory to support company operations.
· Conducted root cause analyses for recurring technical issues, minimizing future disruptions.
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	MHE Technician 
Agility Logistics, Karachi
· Conducted preventive maintenance on MHEs.
· Managed inventory for MHE parts.
· Maintained Standard Operating Procedures (SOP) for the MHE department.
· Provided detailed assessments for forklifts and other MHEs.
· Maintained a safe work environment by strictly adhering to established safety protocols and guidelines.
· Performed troubleshooting and diagnosis on malfunctioning equipment.



	 



	
	[image: ]Skills
	[image: ]
	Knowledge of ISO standards (ISO 9001, ISO 45001) related to quality management and workplace safety.
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	Problem-solving
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	Customer service
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	Equipment maintenance
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	Preventive Maintenance



	[image: ]
	Written/Verbal communication
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	Team Training



	[image: ]
	Documentation and reporting



	 



	
	[image: ]Education
	 
	[image: ]Sep 2018
	Diploma: Mechanical Engineering 
Gov. Poly Technical Institute of Sindh - Karachi, Pakistan
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	Urdu : Native language 
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	English 	[image: ] 
Upper intermediate (B2) 
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