07432773125
kovamc@yahoo.co.uk
1982

full license holder of 9 years with
no points

English

Skills

Customer service
Customer Relations
Multi-drop driving
Long-distance driving
Confident driver

Careful driver

Heavy lifting (up to 40 kg)
Project completion
Vigilance

Keen eye for trouble
Customer care

Meeting deadlines
Working in busy environments

Driving 3.5-ton vehicles (including
tail lift vans)

Country lane driving

Reversing and parking safely
Following paperwork

Loading and unloading vehicles
Problem-solving on delivery routes
Following satellite navigation
Route memorization

Time management
Communication

Patience

Understanding

Teamwork

Quick learner

Working under pressure

Interests

Visiting museums

Music writing and making

Cory Marquis Wright

| am a hard worker, punctual, able to work as part of a team and quick learner
| can carry out task’s set and to understand the importance of deadlines
while working under pressure. | am confident in my manner and always see a
project through to the end | am vigilant and have a keen eye for trouble and |
would use that same manor within any place of work where my services are
required. | would also use the skills and knowledge as well as my own initiative
and understanding of customer care and the need to keep deadlines set by
management or supervisors as well as working in a busy environment that
may at times be incredibly stressful to ensure that my duties are carried out
to the highest standards.

Work experience

Removals 2016
2023

- Relocated personal items for customers from companies, houses, lock-ups,
and garages.

Self-employed Delivery Driver 2022
2023

- Delivered for a major pharmaceutical company.

Wheelchair Support April 2022
July 2022
- Assisted passengers who requested special assistance around the airport.

August 2019
March 2022

Delivery Driver and In-store Work

. Zero-hour job for extra income, primarily on evenings and weekends.
- Worked full-time over 6 days a week during the COVID-19 outbreak, using
own vehicle with shifts ranging from 5 to 7 hours a day.

Delivery Driver (Long Distance mainly for December 2020
this role) June 2021

- Carried out checks on the van and loaded it with correct boxes and notes.

- Delivered to hospitals, stores, or labs anywhere in the UK, ensuring
paperwork was signed.

- Drove to subsequent sites, repeating the process until all sites were
completed.

- Occasionally transported a sole engineer and waited for them to finish
reprogramming and repairs of COVID-19 Testing machines.

- Drove back to the company base, signed in the van or car, and ended the
shift (long distance multi-drop).



Sports

Traveling

Concerts

Fitness and weight training
Driving

Wildlife

Learning new things
Food

History

Different cultures

Old British films
Comedy and TV shows

Outdoors

Certifications

St John’s First Aid

IT skills

Customer service
Inventory Systems
Email Communication
PDA Devices

Digital Reporting
Microsoft Excel
Electronic Logs
Logistics Software
Barcode Scanning
Route Planning Apps
GPS Navigation

Delivery Driver October 2020
November 2020

- Drove to various construction suppliers in Cambridgeshire and Huntington
outlets.

- Picked up pre-ordered building materials and delivered them to several
different sites in Cambridge and surrounding villages.

- Drove a Ford 3.5 tipper truck.

Delivery Driver July 2020
September 2020

- Delivered Cotswold furniture boxes all over England to the customer's room
of choice.

- Handled drops with up to 31items for one customer, with the heaviest being
100kg.

- Worked long hours, sometimes up to 19 hours a day, often as the sole driver.

Delivery Driver November 2019
February 2020

- Relief driver covering for other drivers with heavy loads.

- Started at 4 am, loaded van, checked routes, and delivered boxes
of vegetables, meat boxes, recipe boxes, and dairy products across
Cambridgeshire, Bishop's Stortford, and Essex.

- Delivered products to customer homes or designated areas as specified in
delivery notes.

Delivery Driver May 2019
November 2019

- Delivered and collected laundry around England.

- Collected dirty laundry, loading and unloading up to 150 linen bags a day.

- Scanned clean items out of the depot and correctly placed dirty bags in
piles after collection.

- Scanned barcode tags onto the system and loaded laundry bags in the
correct order for drop-offs around London and England.

- Drove to various locations including lock-ups, hotels, restaurants, and gyms,
dealing with a wide range of customers face-to-face.

- Returned to depot after finishing runs, unloaded, and placed items in correct
piles.

- Filled out driver logs and handed in delivery notes.

- Checked vehicles for damage and handed in keys or took the van home.

Admin, Customer Service, Organizing of 20m

Events 2014

Full-time Live-in Carer 2008
201

- Cared for grandmother due to her ill health.



Market Research Back Checker 2007
2008

- Called customers interviewed by field agents to ensure surveys were carried
out correctly and professionally.

Recruitment Telephone 2002
Interviewer/Customer Service/Payday 2006
Loans

- Interviewed people on the phone for employment and payday loans.

- Part of a switchboard, ensuring professional presentation and making
appropriate choices for the company.

- Selected the right candidates for the Telesales department.

- Directed inbound calls to the correct person.

- Handled payday loans for international lenders with customers in the United
States.

- Stored personal information, including banking details, on the database
system for balance clearance and lending process setup.

Market Researcher 2006
2006

- Telephone interviewer making outbound calls to customers for paid surveys.

Line operator 2001
2002

Painter and Labour 1996
1998

Education

HNDC Computing Level 1 2015

January 2016

English B

Maths C

History C

Application of Numbers AQA Level 2



References

| can provide character and work references if required and | can also
undertake and pass a CRB check if also required.



