Faisal Rehman

Digital Marketing Specialist | Cashier & Front Desk
Experience

Motivated and customer-focused professional with experience in cashier handling, front desk
operations, and digital marketing support. Skilled in social media management, SEO, content
creation, Canva designing, and customer communication. Experienced in handling cash transactions
and reception responsibilities in hospitality and restaurant environments in both Pakistan and
Qatar. Seeking opportunities to contribute strong communication, marketing, and customer service
skills in a professional organization.

Contact Experience

P:;Zr;gw 2417 @ 2023 -2025
Pearl-Continental Hotel Rawalpindi

- Cashier & Reception Assistant
Email

fro737734@gmail.com e Managed daily cash transactions and billing operations
e Assisted customers professionally at reception desk
Address e Maintained transaction records and reporting

Al Mammora Street # 657 e Coordinated with staff to ensure smooth guest service

Building # 07 e Handled customer queries and support efficiently

Education

2020 - 2022 O 2025-2026
Matriculation safar restaurant - Doha, Qatar

Igra Model School and Collage Cashier & Front Desk Representative

e Managed POS and cash handling operations
2022- 2024 e Assisted customers with billing and inquiries
FSC e Maintained professional customer interaction

Boys Model Collage Karachi e Supported front desk and reception activities

e Ensured accurate transaction processing

Expertise
Digital Marketing Certlflcatlon
Social Media Managemen
QO 2025
Communication Skill Combine Foundation | 2025
Cashier HubS'p'ot S.oc:al Media
Certification

Sales e Participated in professional training focused on social media marketing, content

strategy, audience engagement, and digital brand growth through HubSpot Social

Reception . e
Media Certification

representative

Language Digital Marketing Skills | Professional Skills
English Social Media Management Customer Service
Arabic Facebook & Instagram Marketing Cash Handling
Hindi Canva Designing Reception Handling
o Lead Generation Team Coordination
Urdu WordPress & Shopify Sales Support

Al Tools Utilization POS Systems
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