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Professional Summary

Experienced Industrial Operation and Maintenance Technician with extensive background in production
lines, industrial equipment maintenance, troubleshooting, and shift supervision. Skilled in preventive and
corrective maintenance, mechanical systems repair, industrial operations, and maintaining production
efficiency within manufacturing environments.

Core Technical Skills

« Production Line Operation & Monitoring

« Industrial Equipment Maintenance

* Preventive & Corrective Maintenance

* Mechanical & Electrical Troubleshooting

» Gearboxes, Motors & Bearings Maintenance
« Conveyor Systems Repair & Maintenance
» Welding & Industrial Repairs

« Lubrication & Equipment Servicing

« Industrial Safety Standards

 Technical Problem Solving

« Shift Supervision & Team Leadership

« Production Efficiency Improvement

Professional Experience

Art Ceramic — Shift Supervisor, Equipment Operation & Production Line Maintenance
2009 - 2011

* Operating and monitoring production lines and industrial equipment.

 Performing preventive and corrective maintenance activities.

* Troubleshooting and repairing industrial machinery faults.

« Maintenance of motors, gearboxes, bearings, shafts, and conveyor systems.

« Supervising maintenance teams during shifts.

« Supporting operational stability and reducing downtime.

Cleopatra Group — Shift Supervisor, Equipment Operation & Production Line Maintenance
2006 — 2009

« Operating production lines and monitoring industrial systems.

* Performing scheduled maintenance and emergency repairs.

« Repairing conveyor belts and industrial mechanical systems.

* Lubrication and servicing of industrial equipment.

« Improving production efficiency and minimizing operational interruptions.



Telecom Egypt — HVAC & Electrical Power Technician

2011 — 2015

« Installation and maintenance of HVAC systems and electrical equipment.
« Troubleshooting mechanical and electrical systems.

* Preventive maintenance operations in critical facilities.

Telecom Egypt — Fiber Optic & International Equipment Technician

2015 — Present

* Maintenance and troubleshooting of telecommunications infrastructure and technical systems.
« Working within critical infrastructure and technical operation environments.

Education

« Industrial Technical Diploma — Refrigeration & Air Conditioning
» Administrative Information Systems Institute

« Bachelor's Degree in Commerce — Business Administration

* MBA — Human Resources

Certifications

« Digital Transformation Certificate

« ICDL / Computer Skills Certificate

 Technical Maintenance & Occupational Safety Courses
« Diesel Engine Maintenance Training

Languages

* Arabic: Native
« English: Intermediate
* German: Al Level (Currently Studying)



