CURRICULUM VITAE

NANE : TONNY NJOROGE THUO
NATIONALITY : Kenya

DATE OF BIRTH  :22/01/1990

ID NO. 27956194

MOBILE : +254 719159229

EMAIL : tonnythuo31@gmail.com
PROFESSIONAL SUMMARY

Dedicated customer service professional with expertise in effective communication and
teamwork. Highly organized, detail-oriented, and proficient in multitasking. Known for excellent
driving skills and delivering exceptional customer experiences.

PROFESSIONAL EXPERIENCE
Self employed

Oline Taxi Driver (Uber) Kenya

Date: 2025 to date

Duties and responsibilities
Safe Transportation: Operating the vehicle safely, adhering to all traffic laws, speed limits, and
safety regulations to protect passengers.

Customer Service: Greeting passengers professionally, ensuring a comfortable environment,
and potentially assisting with luggage loading/unloading.

Navigation: Utilizing GPS systems or local area knowledge to find the fastest and most efficient
routes.

Vehicle Maintenance: Keeping the taxi clean, tidy, and in good working order, including
checking fuel, tires, and reporting mechanical issues.

Fare Management: Starting/stopping the taximeter accurately, collecting correct fares,
providing change, and issuing receipts.

Documentation: Keeping daily logs of mileage, fuel consumption, and any incidents or
accidents.

Professionalism: Maintaining a polite demeanor and adhering to operator policies


mailto:tonnythuo31@gmail.com

Executive Driver
Mowasalat, Qatar
Date: 2021 - 2024

Duties and responsibilities

« Safe and Efficient Driving: Ensured timely and safe transportation by selecting the best
routes and practicing defensive driving techniques.

o Confidentiality and Professionalism: Maintained discretion and professionalism in all
interactions and situations, fostering trust and reliability.

« Vehicle Maintenance and Care: Kept the vehicle clean, well-maintained, and ready for
use at all times to ensure optimal performance.

o Customer Service and Comfort: Delivered a comfortable and accommodating travel
experience for executives, anticipating their needs.

o Security and Risk Management: Stayed alert to potential security risks and responded
swiftly to emergencies when necessary.

EDUCATIONAL QUALIFICATION & CERTIFICATION
Sensei Institute of Technology

Date: Feb — March 2025
e Certificate in Plant Operation

Pettans Driving School
Date: Jan 2017 - Feb 2017

e Driving License

Pettans Computer College
Date: Mar 2012 - Jun 2012

o Certificate in Computer Application

Kirima Secondary School
Date: 2008 - 2011

o Kenya Secondary School Education

SKILLS
« Basic Mechanics

e Time Management
e Communication Skills

LANGUAGES

o English
e Swahili
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CERTIFICATE OF EMPLOYMENT
Reference No. HR/M02/SRM-14403L/1124
Tonny Njoroge Thuo (2023242)

Kenyan
QID No. 29040404887
Passport No. AK0947327

31 October 2024
To whom it may concern,
This is to certify that Mr. Tonny Njoroge Thuo, was employed at Mowasalat from 16
November 2021 to 31 October 2024, The last position held with our organization is Acting
Limo Driver,
This letter is issued upon the employee request and has no liability on our organization,
Sincerely

A
Asiya 1 Rameshi
Human Resources Director

Cec: Human Resources Department. HR Center
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