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Personal Information
Phone:+97470791951
Email:adhikarisagar981@gmail.com
Address: Pokhara ,Nepal
Date of Birth:15 April 1995
ID/Passport:46117000173

Work Experience
Store In-Charge
Baskin Robbins - Doha, Qatar March 2017 - Present
Led daily operations of a high-traffic store, ensuring smooth workflow and adherence to company standards.
Supervised and trained a team of 6-10 staff members, fostering a culture of excellence and accountability.
Managed inventory, placed orders, and ensured optimal stock levels for ice cream, coffee, and beverage products.
Handled cash transactions, reconciled daily sales reports, and maintained accurate financial records.
Resolved customer complaints and difficult situations with tact, turning negative experiences into positive outcomes.
Salesman
Bakemart  Wall - Doha, Qatar November 2017 - March 2021
Assisted customers with product selection and provided recommendations based on preferences.
Operated cash registers,processed payments,and issued receipts.
Developed strong customer relationships, contributing to repeat business and positive reviews.

 Key Skills
Store Operations & Team Leadership
Coffee & Beverage Preparation
Sales & Upselling Techniques
Cash Handling & POS Systems
Customer Service & Conflict Resolution
Hygiene & Safety Compliance
Staff Training & Development

Education
Higher Secondary Education Kathmandu, Nepal, 2016

Achievements
Successfully trained 5 new staff members who were later promoted to supervisory roles
Recognized for maintaining 100% audit compliance for three consecutive years

Languages
English - Fluent
Nepali - Native
Hindi - Fluent
Arabic-Conversational
