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	skills

	
	

	

· Sales Operation 
· Parts Selling and Inventory
· Customer Service Relation
· Electronic Parts Catalogue Professional


	WILLIAM DELOS SANTOS
PARTS ADVISOR


Dedicated and results-oriented  with over 20 years of experience in the automotive industry across the Philippines, Saudi Arabia, and Qatar. Managing inventory, and providing technical support for world-class brands including Ford, Lincoln, Toyota, Dodge, Jeep, Chrysler, and Honda.

CONTACT
PHONE:
5079-3322

EMAIL:
williamdelosantos35@yahoo.com
	
	WORK EXPERIENCE

	
	

	Parts Advisor | Almana Motors Company (Ford & Lincoln)
May 2017 – Present
· Drive revenue growth by providing expert parts and accessories solutions for both internal (service department) and external retail customers.
· Manage high-volume inquiries, providing precise information on parts availability, pricing, and technical specifications.
· Optimize department operations by monitoring sales trends and stock movement to ensure 100% parts availability for high-demand items.
· Collaborate with the service team to streamline workflows and improve total vehicle turnaround time.

Parts Sales Supervisor | United Motors Company (KSA)
Riyadh, Saudi Arabia I  Feb 2013 – May 2017

Parts Counter Salesman | Toyota Qatar
Doha, Qatar | Jan 2009 – May 2012

Parts Service Counter | Honda Cars Makati Inc.
Philippines | Sep 2003 – Jan 2009


	
	
	education

	
	

	Meralco Foundation Institute
Industrial Electrician and Instrumentation Studies
Philippines
2001 -2004
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