JAMES
GITAU

CONTACTS

EMAIL
Jamesgitau231@gmail.com
PHONE

+97450741104

KEY SKILLS

PROFILE

Service-orientated driver highly effective at satisfying alll
customers and remaining calm in challenging
circumstances.Reliable and familiar with road regulations,local
roads,and traffic patterns.Flexible schedule with willingness to
work any hours

WORK EXPERIENCE

-Driving experience
-Time management
-Customer sevice

-Safety compliance

DRIVER
QTEC COMPANY

Sep 2025- Present

-Gained extensive experience in fransporting passengers safely
and on time from point A to point B.

-Possessed a strong understanding of traffic laws and
regulations.

-developed and maintained excellent relationships with
passengers through friendly and professional customer service.

-Successfully navigated through traffic,construction,and
adverse weather conditions.

-Managed the cleaning and maintenance of vehicles,ensuring
maximum safety and efficiency

CCTV OPERATOR
Ministry of culture and sports.

Aug 2024- 2025June

-Monitoring up to 15 cameras at one time to ensure the safety
of shopping centre staff and visitors.

-Accurately determine the threat level of a suspicious situation
or person and communicate with patrolling security
guards,directing them as necessary.

-Assess ongoing critical situations and respond as detailed in
the security protocals.

-Immediately inform the relevant authorities in cases of
suspicious or illegal activities or emergencies.



-Monitor vehicles and other traffic in and out of the car parks.
-Overseeing the CCTV camera and SCADA system at assigned
locations.

-Checking and operating fire systems and fire equipments via
the SCADA system.

CASHIER
TORBA MARKET
Jan 2023 - July 2024

-Handle cash and electronic transaactions accurately and
efficiently.

-collaborate with other team members to meet sales target
and provide a positive experience.

-Adhere to all safety and security protocals o prevent theft
and fraud.

-Assist in fraining new cashiers and provide ongoing support
and guidance.

-maintain a professional and friendly demeanor at all times.
-stay updated on product knowledge and sales promotion. -
Handled cash and card transactions using POS equipment
with 100% accuracy

NURU GAS COMPANY
Electrical engineer,Nairobi Kenya,
DEC 2019-DEC 2020

-Implimented and maintained electrical systems in the
company

-Investigated and resolved electrical system malfunctions to
ensure maximum system performance.

-Assisted in the installation and maintainance of electrical
equipments.

-Performed routine inspections and replacing faulty wiring.

-Installing wiring,conduits,circuit breakers,tfransformers and
lighting systems.

EDUCATION

DOHA DRIVING ACADEMY

Driving license

2025 Aug-2025 Sep

ICON INSTITUTE

Barista

Feb 2024-june 2024

NAIROBI INSTITUTE OF BUSINESS STUDY

Certificate of Electrical Engineering

JAN 2018-April 2020



KOIMBI BOYS HIGHSCHOOL
High school education

JAN 2013-DEC 2017
NDARUGO ACADEMY
Primary Education

JAN 2004-October 2012



