FAISAL A K

DRIVER

PROFILE

Dedicated and safety-conscious Heavy Bus Driver with 3 years of experience in
public transport operations, specializing in the safe and efficient operation of
large vehicles in compliance with traffic laws and company policies. Proficient in
route management, ensuring punctuality and efficiency in all trips. Skilled in
performing vehicle inspections, conducting routine maintenance and ensuring CONTACT
that all equipment is in optimal working condition. Known for delivering excellent
customer service, assisting passengers, and providing a safe and comfortable
journey. Experienced in time management, handling delays and adjusting routes
as needed. Adept at maintaining accurate documentation for trip details, fuel
usage and incidents. Strong problem-solving abilities, with a focus on emergency Email: faizala129@gmail.com
response and quick decision-making in critical situations.

Phone: +974 77857436, +91 9847667070

Address: Doha ,Qatar

WORK EXPERIENCE

EDUCATION
2022 HEAVY BUS DRIVER
2025 MOWASALAT (PUBLIC TRANSPORTATION SERVICE) QATAR 2010
ITI MECHANIC DIESEL
e Operate heavy-duty buses in a safe and efficient manner, National Council for Vocational Training
ensuring passengers' safety while adhering to traffic laws,
company policies, and regulatory standards. 2003
e Plan and follow designated routes, ensuring timely arrivals Secondary School
and departures while adjusting for traffic or road conditions Board of Public Examination, Kerala

as necessary.
e Conduct daily inspections of the bus, reporting any

mechanical issues, and ensuring that the vehicle is clean and SKILLS
well-maintained for smooth operation.

e Provide excellent customer service to passengers by assisting « Safe Driving 00000
with boarding, ensuring comfort, and addressing any -
inquiries or concerns in a professional manner. » Route Management 'X X X X |

e Maintain accurate records of trip details, including mileage, -
fuel usage, and incidents, while submitting timely reports to « Passenger Assistance o000
the operations team. -

e Enforce and monitor safety protocols during operations, « Vehicle Inspection (Y X X X )
ensuring passengers follow safety measures, including the -
use of seat belts and observing emergency procedures. » Traffic Law Compliance ¢ @ @ @ @

e Respond efficiently and calmly to emergencies, including -
accidents or vehicle breakdowns, while ensuring the safety « Time Management (Y X X )
of passengers and coordinating with emergency services -
when needed. o Customer Service 00000

May 2016  DRIVER & STORE ISSUE CLERK - Vehicle Maintenance o o o @ @

Apr 2019 CONTEMPORARY CERAMICS -, DOHA QATAR
» Record Keeping

. . . ) . o000

e Safely drive company vehicles to deliver materials to clients
or other locations, ensuring punctuality and compliance with « Emergency Response 00000
traffic laws and safety regulations.

e Assistin receiving, storing, and issuing materials in the store,
ensuring stock is properly recorded and accurately tracked
using inventory systems.

e Maintain accurate records of inventory movements,
including delivery receipts, stock levels, and materials issued,
ensuring documentation is completed and submitted on
time.

« Communication Skills 'Y X X X )




e Ensure efficient storage of materials, maintaining an
organized, clean, and safe environment in the warehouse in
compliance with safety and operational standards.

DRIVNG LICENSE DETAILS

e Communicate effectively with customers and team Qatar License No : 28335658634
members to arrange deliveries, resolve issues, and ensure Validity : 20/09/2027
the proper handling of materials during transportation and Class of Vehicle :CAR Manual
delivery. Class of Vehicle :BUS Manual

Apr2015  TECHNICIAN o
Apr 2016 SECURE TECH, ABU DHABI, UAE Indian License No: 55/6271/2006
Validity : 10/07/2026

e Install and configure security systems, including CCTV, Class of Vehicle : M/C with gr.
alarms, and access control devices, ensuring proper A/R, LMV, HPMV, HGMV
functionality and secure system setup.

e Diagnose and resolve issues with security systems, perform
regular maintenance, and ensure all equipment is LANGUAGES
functioning optimally to minimize downtime.

e Provide on-site and remote technical support to clients, English
addressing system issues, offering solutions, and ensuring Hindi
customer satisfaction with security solutions.

Malayalam
2012 HEAVY BUS DRIVER Arabic
2015 PUBLIC TRANSPORT SERVICE KERALA, INDIA

o Safely operate and drive heavy buses, ensuring compliance PERSONAL DETAILES
with traffic laws and company policies, while maintaining
the safety and comfort of passengers. D.O.B :30/01/1983

e Plan and follow designated routes, ensuring timely arrivals Gender : Male

and departures, adjusting for traffic or road conditions to Nationality - Indian
ensure punctual services.

e Provide excellent customer service by assisting passengers
with boarding, ensuring a safe and comfortable journey, and
addressing any inquiries or issues.

e  Conduct daily pre-trip inspections of the bus, ensuring that
the vehicle is in safe working condition, reporting INTERESTS
mechanical issues, and ensuring cleanliness.

e  Maintain accurate records of trip details, including mileage,
fuel usage, and passenger count, and report any incidents or
accidents to the management team.

Music Games Sports Fitness

Marital Status  : Married
Passport No : Y2825548
Date of Expiry  :23/06/2034

DECLARATION

Hereby declare that all the details mentioned above are in accordance with the
truth and fact as per the knowledge.

FAISALA K




