MOHANED ALTAYEB MUSTAFA ALI

Driver

Location: Doha, Qatar
Phone: +97431318930
Email: alihoyam02@gmail.com

Professional Summary:

Experienced Arabic driver with a valid Qatar residence permit and a proven record of safe, efficient
transportation services. Skilled in navigating busy streets and highways with full compliance to
traffic regulations and company policies. Strong background in customer service through roles,
demonstrating excellent communication, problem-solving, and client engagement. Fluent in
Arabic and English, with a clean driving record, professional appearance, and commitment to
confidentiality and high standards of conduct. Seeking to contribute expertise as a driver for a
diplomatic mission, ensuring reliable service and professional representation.

Profile

« Valid residency in Qatar.

« Valid Qatar Driving License.

« Strong knowledge of roads and areas across the country.

e Well-presented with good conduct and behavior.

e Clean driving record with no major violations.

o Fluent in Arabic (native) and excellent English (reading, writing, speaking).
o Experienced in customer service and safe driving.

« Auvailable for immediate interview and start.

Work Experience

Delivery Driver — Snoonu — Qatar
2026

e Provided safe and efficient transportation services.
o Ensured compliance with traffic regulations and company policies.

Customer Service — Very Group / Amazon — UK
2020 -2021

e Supported customers through direct sales and service.
« Enhanced customer experience through effective communication and problem-solving.


mailto:alihoyam02@gmail.com

Driver & Customer Service — Khartoum Taxi Service — Sudan
2009 —2014

o Safe driving in busy streets while complying with traffic laws.
o Greeting and assisting customers with professional service.
o Managing daily trips efficiently and reliably.

Customer Service & Logistics Support — TVM for Medical Equipment Trading — Sudan
2011-2013

o Assisted customers and supported delivery operations.
o Coordinated between teams and suppliers.

Education & Qualifications

e Health & Safety Course — London / 2019 — 2020
o Glasgow College ESOL 2 /2017 — 2019
e Primary & Secondary School / 1996 — 2006

Skills

Safe driving with strong knowledge of traffic laws.
Customer service and direct client engagement.
Excellent communication skills (written and verbal).
Problem-solving and handling emergency situations.
Cash handling and sales experience.

Languages

o Arabic: Native
« English: Excellent (reading, writing, speaking).



