
Robiul Hasan Rayhan
	Mob :+974 5519 5447 | robiulrayhan2500@gmail.com | 

Dedicated and detailed-oriented Team Leader with 4 years of Experience in managing and coordinating cleaning operations and support services. Proven track record of maintaining high cleanliness standards and leading support services, Office boy and Tea boy team to achieve optimal results. 


	

	

	Education
Higher Secondary School Certificate: -Muktijudda Zia Degree College (Bamai, Lakhai, Habiganj Sylhet)
June 2013
Secondary School Certificate: -Kalauk High School (Kalauk, Lakhai, Habignj Sylhet)
2011


	

	ExperiEnce
Helper,Salesman | Carrefour | Doha Qatar
July 2024 - October 2025
.     Provide excellent customer service according to company standards.[endnoteRef:1] [1: ] 

.     Delever products door to door.
.     prepared and served products as customer chosen.
Cleaning, Office Boy and Tea Boy Team Leader | Ooredoo | Doha Qatar
2022 - 2024
· Lead a team of 10 Office boy, tea boy and Cleaners in performing daily cleaning and office tasks, ensuring all areas were maintained and addressed according to company standards. 
· Trained new team members on cleaning protocols, safety procedures, office assistance tasks, tea service procedures and proper use of equipment.
· Conducted regular inspections to ensure quality control and adherence to cleaning standards.
· Managed inventory of cleaning supplies and equipment, placing orders as needed to maintain adequate stock levels.
· Addressed and resolved customer complaints and concerns promptly and professionally.
· Implemented safety measures and trained team members on proper handling of cleaning chemicals and equipment.
· Scheduled and coordinated cleaning activities, assigning tasks based on priorities and ensuring timely completion.

Office Boy and Tea Boy | Ooredoo | Doha Qatar
2019 - 2022 
· Provided excellent office support services, including managing office supplies, handling deliveries, and ensuring the cleanliness of common areas.
· Prepared and served tea and coffee to office staff, maintaining a high standard of service.
· Assisted in the organization of office events and meetings by setting up conference rooms and providing logistical support.



	

	Skills

	Team Leadership
Excellent Communication
Problem Solving
Tea and Coffee Service
	Time Management
Attention to details.
Inventory Management
Cleaning and Sanitization



