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B.Sc in Computer Science and Engineering
© Contact No: +97439977186, +8801977707077
() E-mail: jewel966@gmail.com

CAREER OBIJECTIVE:

To associate myself with an organization to prove my innovative skills and to work in a position where
my skills and knowledge are utilized in the best possible way, which provides me with an opportunity
for growth in my professional career and also contribute to the growth of the organization. To build
a successful carrier in networking profession where competence in network protocols, computer
security and troubleshooting expertise will be applied to guarantee the smooth flow of IT operations.

EDUCATIONAL QUALIFICATION:

Exam Title Concentration/Major Institute Result Passing Year

BSc in Computer Science & - . : :

Enginering Computer Engineering North South University 1st Class 2006

. . . . Jhenaidha P

Diploma in Engineering Computer Technology Bolytachnit Tnsiits 1st Division 2002
Secondary School Science Bhatemhar g'A' MAssian 1st Division 1999
Certificate High School
VENDOR CERTIFICATION:

Name of the Certification ID No Score Passing Date

CCNA (Cisco Certified CSCO13246127 886 18 November 2007

Network Associate)

CCNP (Cisco Certified CSCO13246127 90% 9 September 2009

Network Professional)

MTCNA (MikroTik Certified 1811NA3493 89% 1st November 2011

Network Associate)

MTCRE (MikroTik Certified 1812RE6965 91% 8 December 2013

Routing Engineer)




WORKING EXPERIENCE:

1. ReignICT Broadband.

Position Held: System Engineer

Duration: 2006 to 2014

Address: 13/F, West Hazipara, Rampura, Dhaka.
Responsibility:

Assist in network design and implementation.
Installation Various Type of Network Equipment.
Monitor network to ensure optimal Performance.

2. Tomato Web (Pvt.) Ltd.

Position Held: Assistant General Manager (NOC Department)
Duration: 2015 to 2019

Address: Motaleb Tower, 2™ Floor, Paribagh, Hatirpool.
Responsibility:

Responsible for managing a network including switches, routers, OLT, wireless access points, VPN
infrastructure, and LSP connections.

Installs, configures, and maintains all network services, equipment and devices.

Responsible for Client Bandwidth Manage, Distribution Router manage and maintenance, Layer 2 Network
Manage and maintenance, IP Planning, VPN Configure and maintenance.

Liaison with sales departments and proposed customers to achieve desired solutions.

Planned, assigned, and reviewed assigned work done by subordinates, set deadlines and completion dates for
matters assigned to my sections of responsibility.

Manages system backup and restore protocol and Core Networks Monitoring task.

Ensure customer satisfaction by properly handling network outages correctly and in a timely manner
Maintain client database system and MRTG server.

Survey, implement and configure the client LAN environment.

Manage wireless connectivity by setting the channel, SSID and security.

Customer correspondence (Physical/ mail/ Telephone) etc.

Handle and resolve customer’s complaints by 1st level troubleshooting.

Identifying, diagnosing, and resolving crucial matter of Network.

3. Sky Link Net

Position Held: Cheif Executive Officer

Duration; 2020 to 2025

Address: 805, Zakir Hossain Road, Khulshi, Chittagong.

Responcibility:

Define the company’s long-term vision for broadband, fiber-optic expansion, and digital services

Lead market expansion into new cities/regions.

Identify growth opportunities such as IoT, data centers, cloud services, and enterprise connectivity.

Maintain compliance with BTRC rules for ISP licensing, bandwidth usage, IP telephony, and data security.

Manage relationships with:BTRCNTTN companies (e.g., Summit, Fiber@Home)Government digital agencies.
Ensure adherence to:TRA guideline updatesRight of Way (ROW) rulesSpectrum/Infrastructure sharing regulations.

Oversee deployment and maintenance of:Fiber-optic networks (FTTH)Wireless links (PTP/PTMP)Core network &
data center operations.

Approve major infrastructure investments.
Ensure high uptime, low latency, and reliable service.

Introduce modern technologies such as:GPON/XGSPONIPv6 adoptionSD-WANCloud and cybersecurity solutions.



PROFESSONAL SKILL:

e Advanced knowledge in VLAN, STP, RSTP, MST, VTP, OSPF, BGP.
e Advanced Knowledge in VPN, GRE Tunnel, EoIP Tunnel, and IPIP Tunnel.
e System mstallation, Configuration & Upgrading.

e System Security, Backup and Recovery
e Skilled multi-tusker.

e Hands on Experience on Cisco Nexus 3000, Cisco SG100-24Gigabit Switch.
e Hands on Experience on BDCOM Switch 85612, 2528GX, 2928GX BDCOM OLT, VSOL OLT.
e (Capable of working under pressure.

LANGUAGE PROFICIENCY:

Language Reading Writing Speaking
Bangla Native Native Native
English Excellent Good Good
Arabic Good N/A Good

PERSONAL DETAILS:

Name : Jewel Aziz

Father's Name : Azizul Haque

Mother's Name : Jahanara Begum

Date of Birth : 06/10/1985

Sex : Male

Blood Group 10+

Religion :Islam

Nationality : Bangladeshi

Present Address : C/20/21, Arsin Gate, Nabin Chandra Goshami, Shampur, Faridabad, Dhaka.

Permanent Address : C/20/21, Arsin Gate, Nabin Chandra Goshami, Shampur, Faridabad, Dhaka.
REFERENCES:
1 Kazi Hassan Robin

Assistant Professor & Head of Department, CSE
North South University
Mobile: +8801921040646

2. Taju Ahmed Mithu
Smart Technologies Ltd
Email: taju.mithu@smart-bd.com
Mobile: +8801777734160




